AVer

[Firmware] Document Camera A30 Release Note — Jan 26th, 2024

VERSION

v5.10.0017.20/v5.10.0019.21

HARDWARE
COMPATIBILITY

AVerVision A30

OPERATING
DEVICES /
SYSTEMS

Related Software

AVerTouch

(Need AVerTouch v1.3.2086.0 to do the FW update from v5.10.0016.17 to v5.10.0019.21)

v5.10.0017.20/
v5.10.0019.21

Release date: Jan
26th, 2024

WHAT’S NEW & Improvement

v5.10.0017.20

[New] New function: USB bus powered-Power on A30 by PC with USB-C cable. No need AC
adapter.

[New] Support Korean Language in OSD menu
v5.10.0019.21

[New] New function: Support Bluetooth function-Can connect A30 with Phone/PC from
Bluetooth dongle. (Only US sell A30 with EDIMAX Bluetooth BT-8500 dongle.)

BUG FIXED

[Fixed]Buzzing sound while pressing side button.

[Fixed]iImage setting will be reset when switching camera mode.

Issues

None (If users have any issues in USB bus powered function, please ask them doing the FW
update first.)

Known issues

Please update to v5.10.0019.21 from AVerTouch v1.3.2086.0. Need two update process
required. (v5.10.0016.17->v5.10.0017.20-> v5.10.0019.21)

How to use it:

USB Bus Powered
. Support USB bus powered to power on A30.

. We recommend using a USB Type-C to Type-C cable. Using the USB Type-C to Type-A
cable may provide limited functions.

. When switching between DC power jack and USB Type-C port, your camera goes into
Standby mode. Press the power button to turn on your camera.

. Video and volume limits:
1.  The maximum HDMI resolution is 1080p.
2. When you use the included USB Type-C to Type-C cable (1.8m/3m), the
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maximum volume level decreases from Level 15 to level 5(1.8m)/ level 3(3m).

. LED lamp, USB flash drive and upgrade firmware are unavailable.
. Each regions’ packaging:

1.
2.

USA standard: Using USB Type-C to Type-C cable (1.8m)

Japan Chiba Project: Using USB Type-C to Type-A cable (3m) and USB Type-C to
Type-C cable (3m)

Japan standard :TBD

Others: Using USB Type-C to Type-A cable (1.8m)/Optional USB Type-C to Type-C
cable (1.8m)

Support Bluetooth functions

. Support EDIMAX Bluetooth BT-8500 dongle.

. Plug in Bluetooth dongle to A30, then you can connect it from your device.

. A30 volume isn’t in sync with the connecting device.

. Do not connect through a USB hub.

. Can’t use USB bus powered function at the same time and please use AC adapter.
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