
 

 

CAM520 Pro Camera 
Quick Installation Guide 
Package Contents 

Camera unit 
(Basic/Advanced model*) 

Remote controller 
Power Adapter 

Power plug 
USB 3.0 Cable 

  

 
 

RS232 cable** 
(DIN 9 to DIN8) 

HDMI cable** 
L-Mount 
Bracket 

Screws for 
mount 

Drilling paper 

 
 

 
     

Quick Guide Warranty card AAA Batteries   

   
 

 

 

* Advanced model supports HDMI port, DIP switch, and PoE+ function. 

** Only support for advanced model. 

More Help 
For FAQs, technical support, software and user manual download, please visit:  

http://www.averusa.com 



Overview 

1

2 3 4 5 6 7 8 9  
1 Status LED 4 HDMI port

1
 7 DC 12V power plug 

2 IR sensor 5 USB3.1 Type B port 8 Ethernet port
2
 

3 DIP switch
1
 6 RS232 in/out port 9 Kensington Lock 

 1: Only support for advanced model. 

 2: Advanced mode supports PoE+. 

Remote Controller 

Camera select

Camera Directional
control

OSD Menu

SmartFrame

Zoom In/Out

Preset

Call/Answer*

Brightness -

Enter**

Mute/Un-mute**

Volume Up/Down*

Preset Hot key

Preset Position

Hang up*

Brightness +

1

3

2

 

*Function requires AVer PTZApp 

**Not support for CAM520 Pro 

 1: If you only have one 

camera and don’t need to do 

any setting, the default is 

camera 1. If you press 

camera 2 or 3 on the remote 

control, you will find your 

remote can’t control your 

camera. In this case, please 

press camera 1 on your 

remoter again. 

 2: Only available for 

advanced model. 

 3: Press for 1 second can 

switch the SmartFrame 

function between auto and 

manual 
 Press and hold the number 

button “ ” can turn on or 

off the WDR function. 
 AAA Batteries (required) 



 

 

Installation 

1. Connect the camera to power outlet. 

Power cord  

2. Connect the necessary cables. 

[Note]  

 USB and RS232 cable need to secure the 

cable with attached screw.  

 Make sure the cable is well connected to the 

connector on the camera before securing 

the cable. 

 

3. Connect the camera to the computer. 

[Note] Use the USB 3.0 cable that is included in 

package. 

USB cable  

 



 

 

Wall Mount Installation 

[Note] 1. In step 3, do not tight the screw when secure the camera on the wall mount bracket. 
2. In step 5, secure tight the both screws to secure the camera on the wall mount bracket. 

140.0mm(5.51")

58.0mm(2.28")

4-ø5.5mm(ø0.22")

1 2 3

4 5 6

 
Celling Mount 

[Note] 1. In step 3, do not tight the screw when secure the camera on the wall mount bracket. 
2. In step 5, secure tight the both screws to secure the camera on the wall mount bracket. 

1 2

3 4

 
 

 



 

 

Making a Video Call 

A computer is required to use this device. 

Step 1: Open your video collaboration application such as Zoom, Microsoft
®

 Teams, Skype for 

Business, Skype, Google Hangouts, Intel® Unite™, RingCentral, BlueJeans, V-Cube, LiveOn, 

CyberLink U Meeting
®

, TrueConf, Adobe Connect, Cisco WebEx
®

, Fuze, GoToMeeting™, Microsoft
®

 

Lync™, Vidyo, vMix, WebRTC, Wirecast, XSplit. 

Step 2: Set the CAM520 Pro as your primary camera device in your application (Please consult your 

application setup guide for details). 

Step 3: Ready to make a video call. 

[Note] CAM520 Pro is a Plug-n-Play Conference Camera. The system requires no special drivers. For 

advanced setting and firmware update, please download AVer PTZApp. 

Setup the Camera through the Web Browser 

CAM520 Pro has an Ethernet port for IP streaming and allows administrators to remotely control and 

set up the camera via an internet access. Moreover, CAM520 Pro also supports RTSP and RTMP 

functions. For more details, please refer to user’s manual or contact our technical support. 

1. Make sure the CAM520 Pro has an internet access connection. 
2. Open the browser and enter the IP address of the camera.  
3. The camera default IP address is 192.168.1.168. User can use “AVer IP Finder” app to find the 

camera (Please refer to “Using AVer IP Finder to Find the Camera” section). 
4. When login screen is shown, enter the password (default password is aver4321). 
5. The web main screen is displayed. 

 



 

 

Using AVer IP Finder to find the Camera 
To find the IP address of your cameras, you can use the AVer IP Finder application. Follow the below 

steps to find the IP address of camera. 
1. Download the IP Finder from http://www.aver.com/download-center .  

2. Run the IP Finder. 

3. Click “Search”, and all available devices will be listed on the screen. 

4. Select a camera from the list. The corresponding fields of IP address will display. 

5. To change the IP address of camera, user can select “DHCP” or “Static IP”. 

The DHCP should get the IP address from local dynamic IP sever. The static IP, user can enter the 

specific IP address. Click “Apply” to apply the setting to the camera. The login password is 

required(default password is aver4321). 

6. Click “Search” button to re-scan the camera. 

7. Double-click on the IP address of camera from the list can connect to camera through the browser. 

[Note] If IP Finder cannot find the camera, please check following: 

 Please make sure the Ethernet connection of camera is well connected. 

 The camera and PC (IP Finder) are in the same LAN segment. 

 



 

 

Install AVer PTZApp 
In AVer PTZApp, user can configure the parameters of the camera. 
 

Please go to http://www.aver.com/download-center to download the AVer PTZApp. After downloading, 

double-click on the file and follow the on-screen instructions to complete the installation.  

Use AVer PTZApp 
1. After installing the AVer PTZApp, double-click on the 

AVer PTZApp icon to run the application. 

2. During your video call, you can use the AVer 

PTZApp to pan, tilt and zoom the camera in/out and 

enable/disable the backlight feature, set up camera 

Home or Sleep mode preset points. For more 

details, please refer to the user manual. 

3. Tracking mode: It is SmartFrame function which 

can auto detect faces of people to find the best view 

for all meeting participants. Users can change 

SmartFrame function status in AVer PTZApp. In 

AVer PTZApp, select “Settings” > “Tracking mode” 

> “Auto frame/Manual frame/off”. 

 

Also, pressing  on the remote for 1 second 

can switch the SmartFrame function between auto 
and manual; a message (as figure shown) will 
display on the screen to indicate in auto or manual 
status. 
[Note] While in conferencing meeting, participants 

must face the camera for face detection 

(SmartFrame). 

  

4. Flip: If the camera is installed in the upside down 

position, please enable the "Flip" function in the 

AVer PTZApp, and the screen will display normally. 

 



 

 

5. Hotkey Control: Enable hotkey control to use keyboard control camera’s movement and 

backlight. The default is off. 

           

A hotkey tip will display when mouse is moved to 

the PTZ control button in PTZ mode. 

If the hotkey function is enabled after installed 

PTZApp, PTZApp auto launch next time while PC 

reboot. Therefore, the customer can use all the 

hotkey commands since PTZApp is auto running in 

system tray. 
 

 



 

 

Contact Information 
AVer Information Inc. 

668 Mission Ct 

Fremont, CA 94539 

www.averusa.com 

Toll-free: 1(877)528-7824 

Local: 1(408)263-3828 

support.usa@aver.com 
 

Federal Communication Commission Interference Statement 

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to 

part 15 of the FCC Rules. These limits are designed to pro-vide reasonable protection against harmful interference 

when the equipment is operate din a commercial environment. This equipment generates, uses, and can radiate 

radiofrequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful 

interference to radio communications. Operation of this equipment in a residential area is likely to cause harmful 

interference in which case the user will be required to correct the interference at his own expense. 

FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could 

void the user's authority to operate this equipment. 

This device complies with part 15 of the FCC Rules.  

Operation is subject to the following two conditions: 

(1) This device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that may cause undesired operation. 
 

Warning: 

This is a class A product. In a domestic environment this product may cause radio interference in which case the user 

may be required to take adequate measures. 
 

CAUTION 

- Risk of explosion if battery is replaced by an incorrect type. 

- Dispose of used batteries in a safe and proper manner. 
 

©2019 AVer Information Inc. All rights reserved. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


