
A+ 1.7.1.x Release Notes 1  

 

Product A+ Interactive Software 
  VERSION Win V1.7.1.13, Mac V1.7.1.6 

  
  
HARDWARE 
COMPATIBILITY 

The following product models are supported by the A+1.7 . 
 
V300AF ASIC, SPC300 ASIC, SPC300 +, CP130, CP150, CP300, SPB350, SPB370, 
CP135, CP155, CP355, V355AF, V310AF, SPB350+, V300AF+, F30, F50, U10, 
U15, AP20, M50, W30 
 

OPERATING SYSTEMS Windows XP Users (SP3): 

Minimum: Intel Pentium III 1 GHz or later x86 processors, 1GB of RAM, 
100MB free hard disk for basic installation 

Recommended: Intel Core 2 Duo 1.66GHz or later x86 processor, 1GB of RAM 
or higher. 

Windows Vista (32 & 64 bit): 

Minimum: Intel Core Duo 1.5 GHz or later x86 processors, 1 GB of RAM, 
100MB free hard disk for basic installation (without content in Gallery) 

Recommended: Intel Core 2 Duo 1.66GHz or later x86 processor, 2GB of RAM 
or higher. 

Windows 7 (32 & 64 bit):  

Minimum: Intel Pentium III 1 GHz or later x86 processors, 1 GB of RAM, 
100MB free hard disk for basic installation (without content in Gallery) 

Recommended: Intel Core 2 Duo 1.66GHz or later x86 processor, 2GB of RAM 
or higher. 

Mac Users (Mac OS X 10.5.8/10.6.x/10.7.1):  

Minimum: Intel Core Duo 1.83 GHz or later x86 processors, 1 GB of RAM, 
100MB free hard disk for basic installation (without content in Gallery) 

Recommend: Intel Core 2 Duo 2.0 GHz or later x86 processor, 2GB of RAM or 
higher. 
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Product A+ Interactive Software 
WHAT’S NEW 

 

 

 

 

 

 

 

 

 

KNOWN ISSUES 

[Win] 1.7.1.13 
 
Add official support for AVerVision U15 
 
[Win] 1.7.1.11 / [MAC] 1.7.1.6 
 
Add official support for W30 
 
[Win] 1.7.1.5 / [MAC] 1.7.1.4 
 
Change aspect ratio to 4:3 when bringing in video stream from the 
AVerVision U10. 
 
[Win] 1.7.1.4 / [MAC] 1.7.1.3 
 
When the AVerVision Document Camera icon is launched, the system 
will not modify the current mode on the Document Camera. 
 
[MAC ] 
 
AP20T and AP20S signals display abnormally in Device Management.  
In certain instances, if the AP20T and AP20S devices are on when you open 
the Device Management; you could get the display of the devices showing an 
abnormal status.  But the student pen can still work. 
 
The window can’t be moved when AverVision is recording.  
 

[Win] 
 
The live stream of AverVision might pause when doing some undo 
procedures.  
It's a random issue and it happens when CPU usage too high.  
 
When using the recording function in A+, the mouse cursor might flicker. 
It's a random issue and it happens when CPU usage too high. 
 
After AverVision recording, the snapshot preview of video is black. 
The video can still be played back normally.  
 
The recorded video might not play well in certain conditions. (Vista OS) 
It's a random issue and it happens when CPU usage too high.  
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Product A+ Interactive Software 
RELEASE DATE March  5, 2012 

 

HELP Toll free 1.877.528.7824  

Email: support.ppdusa@aver.com 

http://www.averusa.com     
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