Aver

AVerTouch

User Manual




COPYRIGHT

© 2022 AVer Information Inc. All rights reserved.

All rights of this object belong to AVer Information Inc. Reproduced or transmitted
in any form or by any means without the prior written permission of AVer
Information Inc. is prohibited. All information or specifications are subject to
change without prior notice.

TRADEMARKS

“AVer” is a trademark owned by AVer Information Inc. Other trademarks used
herein for description purpose only belong to each of their companies.

DISCLAIMER

No warranty or representation, either expressed or implied, is made with respect to
the contents of this documentation, its quality, performance, merchantability, or
fitness for a particular purpose. Information presented in this documentation has
been carefully checked for reliability; however, no responsibility is assumed for
inaccuracies. The information contained in this documentation is subject to change
without notice.

In no event will AVer Information Inc. be liable for direct, indirect, special,
incidental, or consequential damages arising out of the use or inability to use this
product or documentation, even if advised of the possibility of such damages.




Help

Headquarters
Download Center: https://www.aver.com/download-center

Technical Support: https://www.aver.com/technical-support

USA Branch Office
Download Center: https://www.averusa.com/education/support

Technical Support: https://averusa.force.com/support/s/contactsupport

Europe Branch Office
Download Center: https://www.avereurope.com/download-center

Technical Support: https://www.avereurope.com/technical-support



https://www.aver.com/download-center
https://www.aver.com/technical-support
https://www.averusa.com/education/support/
https://averusa.force.com/support/s/contactsupport
https://www.avereurope.com/download-center
https://www.avereurope.com/technical-support

Contact Information

Headquarters
AVer Information Inc.

https://www.aver.com
8F, No.157, Da-An Rd., Tucheng Dist., New Taipei City 23673, Taiwan
Tel: +886 (2) 2269 8535

USA Branch Office

AVer Information Inc., Americas
https://www.averusa.com

668 Mission Ct., Fremont, CA 94539, USA
Tel: +1 (408) 263 3828

Toll-free: +1 (877) 528 7824

Technical support: support.usa@aver.com

Europe Branch Office

AVer Information Europe B.V.
https://www.avereurope.com

Westblaak 134, 3012 KM, Rotterdam, The Netherlands

Tel: +31 (0) 10 7600 550
Technical support: eu.rma@aver.com

Japan Branch Office

FN—AV7F A=k R &4t

https://jp.aver.com

T160-0023 HARFAFHERXREHE 3-2-26 MLEHBEIL 7 B
Tel: +81 (0) 3 5989 0290

THZH) - ¥ik—: Support.EDU.JP@aver.com

Vietnam Branch Office

Cong ty TNHH AVer Information (Viét Nam) o

Tang 5, 596 Nguyén Dinh Chiéu, P.3, Quan 3, Thanh phé H& Chi Minh 700000,
Viét Nam

Tel: +84 (0) 28 22 539 211



https://www.aver.com/
https://www.averusa.com/
mailto:support.usa@aver.com
https://www.avereurope.com/
mailto:eu.rma@aver.com
https://jp.aver.com/
mailto:Support.EDU.JP@aver.com

Contents

OVERVIEW ...ttt ettt ee e ee e sae e sae e emeesmeeameeaneeaneeeeas 1
OPERATING SYSTEM (OS) SUPPORT ...ttt 1
DOWNLOADING THE APPLICATION ...ttt 1
USING AVERTOUGCH ...ttt 2
Onboarding WelCome SCreen .........coooiiiiiiiiiiii e 2
Log in to AVerTouch Using Google Sign-iN.........ccccooiiiiiiiiiieeiiiee e 3
CaMEIA PAgE.....o it 5
First Time Camera SetUP .....ccoo oo 5

USB CONNECHION....cciitiiiiiiiiie ettt 5

WI-Fi CONNECHION.......eiiiiiiiii e 6
Onboarding Wireless Document Camera in iPad...........coccccoeeiieiiniiieeeen. 14
Onboarding Wireless Document Camera by P2P Connection..................... 18
(WINAOWS ONIY) o 18

Add a Camera by itS IP AdAresS.........oviiiiiiiiiie e 21
CamMEra DISCOVEIY ....oiiiiiiiiiiiiiie ettt et 22
CamMEra INFO .. s 22
Favorite Camera........uiii it 24
Camera Streaming VIEW..........eii it 25
Toolbar in Camera Streaming ........ccueee e 27

(€ ToTe]e | [ 01 F= 1] foTo] o 4 OSSPSR 27

FrOBZE ... e et 37




Presentation TOOIS ..........oiiiiii e 47

ZOOM/PANNING .ottt e e e e e s e e e e e e e aee s 50
ShoW/Hide TOOIDA .........coiiiiiiiieiie s 51
Camera SetliNgS .....uviiiii i 52
ShoW/Hide TOOIDA .........coiiiiiiiieie s 57
CameEra SEIECT .........ei i 58
AVEE CAIMEIA ......iiiiiiiei ittt ettt sb e 58

PIP CamMEra...c.ceee ittt e 60
ALFUNCHON ... e 62
SUPEr RESOIULION......ceiiiiiiiiieiee e 62
Curve-FIatten .......cc.oooiiii 65
TransSParent SCIrEEN ....cccce e s 68

SPIE SCIrEEN ... 71
WidGet MOGE.......ooiiiiiie e 82
LiDrary Page ...cooeeeiiie e 85
Y= Lo PP PUP PP OPPPPPNE 85
Drive SEIECHION.......eiiiiii e 86
RECENE SECHON ..o e 87
Favorite SECHON ... 88
S To] 1 1] 0o [ PSPPSR 89
Overflow Menu — Delete, Rename, MOVE............cccoooeeiiiiiiieeeeieeeeeeceeee e 90
SYNC LIDIAIY . e s 90
Upload a File to your Google Drive or Youtube Account ............ccccccoeiiiiineeen. 91
WINAOWS ... e 92
ACCOUNE PAGE ...ttt e e e e 96
Manage Accounts (Mac/iOS/ANAroid ONIY).......ccceeiiiiiiiiiiiiieeee e 96
MaNAGE DIFIVES.......oiiiiiiii e 100
HEIP GUIAE ... e e e e e eee s 101
[ o TeT 071 o I Ko 11| PSPPSR 101
AV L] =1 (o ] o (PP OPP RPN 101

LANQUAGES ...ttt 102




PrivaCy POLICY ......eeiiiiiiiiie et 102

TEIMMS Of SEIVICE ... e e e e e e e e e e 102




OVERVIEW

This document is help guide for AVerTouch application. In this document, you will
find information about the features present in the application and how to use those

features effectively.

OPERATING SYSTEM (OS) SUPPORT

® Windows® PC & laptop (Windows® 7, 10, 11)
® Mac® PC & laptop (macOS 10.15, 11, 12)

® Android 7.1

® i0S 12

DOWNLOADING THE APPLICATION

Please download the software from the following web links:
Global

https://www.aver.com/download-center

USA

https://www.averusa.com/education/support/avertouch

European Headquarters

https://www.avereurope.com/download-center



https://www.aver.com/download-center
https://www.averusa.com/pro-av/support/
https://www.avereurope.com/download-center

USING AVERTOUCH

Onboarding Welcome Screen

For the first-time user, you will find the onboarding welcome screen upon

launching the application. This will give you a brief introduction to the features of

the AVerTouch application.

Quick Help Guide

Connecting Libracy Navigation Splitscresn Video

simple one touch to connect!

It's Quick and easy ta set up your camera with WiFi or USB
6 Plug and play

- h
S _/‘
O
One-tap to setup and @
)

connect to WiFi

Tips on how to add a camera:

Connect a Camera

Select this icon to connect with your
camera & start streaming




Log in to AVerTouch Using Google Sign-in

1. After clicking on , you can log in to your AVerTouch account using Google

Sign-in.

B averlouch x

@.
L—d
Login to your account

Login with google

Skip for now

[ Never ask login again

2. Tick to allow AVerTouch to access your google account and click Continue.

AVerTouch wants access to your
Google Account

R —

Select what AVerTouch can access

& e e create and delete il of you Google
Drive files. Learn more

See, create, and edit topics in Google
Classroom. Learn more

Manage course work and grades for students
Inthe Google Classroom classes youteach

B8 505 view the course wark and grades for
classes you administer, Learn more

View the profile photos of people in your
H classes. Learn more n

View your Google Classroom class rosters.
B commoe

View your Google Classroom classes.

B cummore =

Make sure you trust AVerTouch

You may be sharing sensitive info with this site or app. You
can always see of remove access in your Goagle Account

Leam how Google helps you share data safely

See AVerTauch's Privacy Policy and Terms of Service.

i




3. You will see the Home page of AVerTouch.

|

All Cameras

0 cameras detected

(& Sync |

) (%) | Filter |




Camera Page
First Time Camera Setup

This section will guide you to onboard a document camera using the application.
On AVerTouch, there are mainly two ways to access a document camera: USB

connection and Wi-Fi connection.
USB Connection

Connect a document camera to a computer via a USB cable and you can access

its live view on AVerTouch by clicking the white arrow.

[@rwn

CE
Cameras Library Account o

All Cameras © Syne | (@ (%7) Filter

1 Camera detected

[Note]:
1. If you open AVerTouch and then connect a USB camera to your computer,
the camera live view pops up automatically.

2. If you connect two USB cameras, AVerTouch will firstly activate the

camera it connected to before.




Wi-Fi Connection

You can connect a document camera to an external Wi-Fi router for Internet
access. After successful onboarding, you can see live view from the camera and
control the camera using Settings.

Onboarding Wireless Document Camera in

Windows/Mac/Android

Follow the steps below to connect a Wireless document camera to an external

Wi-Fi router for internet access via Windows application, Android application, and

Mac Application.

1. You will find “O Camera Detected” text when none of the cameras are detected
by the application.

All Cameras © Syme | i@ % (Fiter
0 cameras detected

2. Once a Doccam is detected for onboarding, you will find a WHITE color

camera card with a refresh icon e as shown in picture below.

All Cameras © Sync ) (@) (%) (Filter
1 Cameras detected




3. In the picture above, tap on the refresh button e to start onboarding your

camera. App will try to establish connection with the camera and show a

loader.

e

Connect your camera.

9,

Camera has successfully paired

‘with device, next step is to setup
Wi-Fi...




4. If a camera is successfully connected, then the SUCCESS message above
will appear. Otherwise, pairing failed message will appear. You can click “Try

again” to connect camera again.

Pairing failed

Camera communication failed in P2P mode.

A

h

5. Once the camera is connected successfully, next step is to set up the camera
with a Wi-Fi network. From the drop-down list, choose the Wi-Fi network of
your choice. Enter the password for the selected Wi-Fi network and click

“Connect”.

Connect to a Wi-Fi network

Enter your Wi-Fi password. You can select another if you want to
connect your camera to a different network.

Select Wi-Fi network

Air3669.56

Wi-Fi Password

P




6. Nextis to configure AP mode of camera. User can save camera details such

as camera name and passcode if desired and click “Done” button.

Save Camera

You're connected! Now you can add some details - Name your
camera and set up a passcode

Camera name
Wervision MISW
Passcode
-

Leave blank to keep default settings. You can come back and
change this later on if you want.

Time left: 37 sec

Successfully configured AP mode
camera, It may take up to 40 Seconds or
more to switch camera from AP made to
Wi.Fi mode. Please be patient.




7. Camera will start connecting to the Wi-Fi network of your choice.

Connecting to your WIFl network..

8. Once the camera is successfully connected to Wi-Fi network, you will see the
success message below.
Sometimes, it may take up to 30-40 seconds for the camera to connect to the
Wi-Fi network of your choice. So, you will find a screen with following message

and a timer of 40 seconds.

Time |ef: 33 Sec

Successfully configured AP mode camera, It may take up to 40
Seconds or more to switch camera from AP mode to WiFi mode.
Flease be patient,




9. If the camera is detected before timer expiry, then the dialog will close and app

will navigate to camera card screen.

Hmm, not yet!

Your camera is connected to the Wikl
network, but | stll can't see i, Let's try
witehing Lo P2P made. ..

Cancel

10. If camera is not connected to selected Wi-Fi successfully, the user will see the

dialogue box below.

Connection failed

We can't seem to connect you! Check
your detalls end retry...




Oops! Still not working!

Do you want 1o try and cannect with your
camera directly using AP mede? You wil
lose intermet conneclion an your device.

11. If your attempt to retry has failed, you will see the dialogue box below.

Oops! We can't find it

We ean't find camers on this network
Let's try switching to AP mode




12. Basic trouble shooting
@. Make sure that your laptop has Wi-Fi connection.
(2. Check the Wi-Fi LED indicator of the document camera.
® |f the Wi-Fi LED indicator is off, the document camera is connected
to the computer via a USB cable and therefore is in USB mode. In
this case, unplug the USB cable.
® Check if the Wi-Fi LED indicator on your document camera shows
it is ready for use. On AVer M15W, for instance, it should be steady
blue.
@. Access Wireless < Mode on the OSD menu of your document camera.

Make sure the Wi-Fi mode is ticked.

IMAGE AP

= Miracast




Onboarding Wireless Document Camera in iPad

Operating System (OS) Support: only iOS 12

Follow the steps below to connect a Wireless Document Camera to an external

Wi-Fi router for internet access via iPad application.

1. Open iPad Wi-Fi settings and look for AVer document camera with following
pattern of SSID - “AVerM15W-******** and “AVerM70W-*****",

2. Select AVer document camera SSID to connect.

Pad & CEL 3 00 7|
Wi-Fi
Settings
Wi ©
+ LEGRAND a= 0
Guru Sudheer -
Appla D, iCloud, Tunes & App Stora
CHOOSE A NETWORK..
ActivelEQ dd02 EXO)
Finish Setting Up Your iPad [1] R
AIRTEL_E5172 4D39 O]
I AVerCam-5CF37054300C a= M
Airplane Mode
DEVICE aw @D
T WiFi LEGRAND
Digitald &=
Biuetooth on
10T_LAB-BF PO
JioFi2_0836C9 &=
B rotifications
LTTS a= (0
E Centrol Centre -
LTTS-Guest a=0
Do Not Disturb =
NETGEAR-Guest &= (0
ODCINTL a=
@) ceneral (1] :
OnePlus 5T &=
_n Display & Brightness

3. Open AVerTouch application and you will find the selected camera under

Camera Tab.




4. Tapon @ button to connect the camera.

= G 10—

iy clasroem ©@e@®
Fileer
 onemivs

T

AVerCam-SCF37054300C

Connect your camera

@ comenss

5. Application will show a pop-up for Wi-Fi SSID & password entry.

Pal ® [ErT 3 71K 4|

Connect to a WIFI network

Enter your WiFi password. You can select another if you want to connect your camera to a different network.

Select WiFi network

& LEGRAND

WIFI Password

Newuser@1123 @ Hide

Cancel Next




6. Once the user taps on Next button, application will try to connect camera to

selected Wi-Fi network.

Pad % A18AM 3 7D |

Connecting to Wi-Fi network

7. If the camera has successfully connected to Wi-Fi network, user will see

success dialog as below.

iPad 11415 AM T

Successfully connected
to network.




8. Application will show an alert to the user and inform to connect to the network

which was selected in the previous step.

Change netowrok

to LEGRAND.
Go to WiFi Settings?

Ok

9. Tap “Ok” button and user will be navigated to the iPad settings page, where
user can select Wi-Fi settings and can select the preferred network.

10. Open AVerTouch application and go to Camera tab, you should see the newly
added camera into the application.

11. That'’s all. You are all set to use the camera.

Pad T FA3PM ¥ 100% -

o
I 1
M @ @ @ ()

@ cameras 83 Library 8, Accoun




Onboarding Wireless Document Camera by P2P Connection

(Windows only)

Follow below steps to connect a Wireless document camera to a computer/Laptop

by Wi-Fi dongle as a point-to-point connection for operating the camera.

1. Plug in the Wi-Fi dongle to your computer or laptop. The Wi-Fi dongle is
included in package when you purchase Wireless document camera.

2. Check the Wi-Fi LED indicator on your document camera to see if it is ready
for use. On AVer M15W, for instance, it should be steady blue.

3. Access Wireless < Mode on the OSD menu of your document camera and

make sure AP is ticked.

IMAGE

WIRELESS Wi-Fi

SYSTEM Miracast

4. Open AVerTouch application and you will find the selected camera under
Camera Tab.
[Note]
B Check the MAC address at the bottom of the camera to find your
camera.
B The P2P connection only support on Windows platform.

5. Click @ button to connect the camera.

Gameras Uibrary Account )

All Cameras © Sync | (@) (%) (Filter
1 Cameras detected




6. A message dialog will pop up and click Next to continue.

AVerTouch

7. Application will show a pop-up for Camera name & passcode entry. After

entering the camera name and passcode, click Done to continue.

Save Camera

apasscone

Gamera rame

Averyision MISW

Passcade




8. Once the user clicks Done, application will try to connect the camera. It takes
at most 60 seconds to complete the connection.

9. If successfully connected, you should see the live view of the camera. Select
“Home” to exit the live view page.

[ §
il =

Al




Add a Camera by its IP Address

You can onboard a camera using the IP address of the camera as well. Sometimes,
due to some unknown reasons document camera never gets detected into the
application. In such cases, you can go for “Add Camera by IP” option.

For this to work, you should know the IP address of the camera beforehand either
by connection camera to HDMI monitor.

1. Enter the IP address of the camera and click Next.

Add Camera

Can't see your camera? Add the IP address and we'll try to pair manually

IP address

A detailed description of how to find the IP address for your camera goes here

2. Application attempts to connect the camera using given IP address.

Save Camera

You're connected! Now you can add some details - Name your camera and set up a passcode

Cameraname

a1

Passcode

Leave biank to keep detault settings. You can come back and change this later on it you want




3. If the camera is successfully connected, then the user will see save camera
screen as shown above. User should save camera details such as camera
name and passcode and click on Done button.

4. If the camera connection is failed, then error message “Invalid IP Address”

will be displayed to the user.

Camera Discovery

Camera discovery is continuously happening in the background while you are in

Camera Page. If you want to initiate camera discovery yourself, click “SYNC” icon
@ which will trigger a fresh discovery.

Camera Info

Each camera has information such as — Camera Name, Passcode, Change
Passcode, Model, IP Address, Current Wi-Fi SSID, Location (Editable field as per
user convenience), Serial Number (Editable field as per user convenience), MAC

Address and Firmware version. Click on the Info button on camera card.

Camera name




Camera 0101 I

Here are some details for your camera...

Cameraname

Camera 0101

Turn passcode an

Change passcode

Model

uso

1P address

Subheader

On click of “Change passcode” option, you will be presented with a pop-up dialog

to enter the new passcode as shown below.

Passcode

Please enter new passcode

[Passcode Oshow]

Cancel Done

You can enter new passcode for the camera in the passcode field and click Done

to set the new passcode. If app session is active, app won’t ask for passcode

again.




Favorite Camera

In order to make a camera as Favorite camera, you can click STAR button on

camera card.

Camera name

O @ O

You will find all your Favorite cameras when you click @ on camera screen

below.

In my classroom ) @ —




Camera Streaming View

You can see the streaming view from camera if you click on the Play button on the

camera card.

Camera name

You can distinguish a camera as Wi-Fi camera or USB camera by looking at the
top left icon present on the camera card. A Wi-Fi camera will have Wi-Fi icon and a

USB camera will show a USB icon.




Camera streaming view will show live view from camera:

1. a. Click “Home” button to come out of streaming view.
2. b. Click SETTING button to open Settings menu.
3. c. TOOLBAR at the bottom with variety of options.




Toolbar in Camera Streaming

In the camera live view page, you can access the following features.

o wo  ae  sos sm 08 WawON
o —

AT T ARSONE £
he

Google Classroom

Log in AVerTouch via your Google account. Click H Google Classroom and

you can access the following three features: Screenshot, Record, and

Assignment List ¥ on AVerTouch. As AVerTouch is

featured with Google Classroom functions, teachers can simply stick to the user

interface of AVerTouch.




B Screenshot:
1. Click Google Classroom < Screenshot.

@& B

b

2. Fill out the information of the assignment which you just took a

screenshot of and click Assign to upload it to your Google Classroom.

Assignment from Screenshot X

Upload the screenshot to Google Classroom

| AVer Camera V|

‘AII students v || No topic v|

Document Camera Project

Instructions (optional)

Due

No due date v H'I'lme (optional) v |




3. After seeing “Upload the screenshot to Google Classroom successfully,”

you can find the data synced with Google Classroom. You can track

students’ response to the assignment from the assignment list on
AVerTouch.

Assignment List x

Class Assignment List

Document Recording 2 —
2021-12-14, 23:59

@
i

Document camera recording project
2021-12-14, 23:59

Project for December
2021-12-14, 23:59

Video 3
2021-10-15, 23:59
Video 2
2021-10-26, 23:59
Video 1
2021-10-15, 23:59

g Back




4. A student can add or create a response to the screenshot assignment in

Google Classroom. Click Hand in to confirm to upload the file.

= AverCamera e < )
= Software e

Document Camera Project

AVer AVer - 11:15

100 paints. Due 15 Dec, 07:59

12-13-21_110110Jpg
Image - via AVerTouch

Your work Assigned

Mark as Done

& Private comments

Add comment to AVer AVer

&, Class comments

Add a class comment

@

—  AVer Camera u e
T Sontware

Document Camera Project

AVer AVer * 11:15

100 points Due 15 Dec, 07:59

12-13-21_110110,pg
Image - via AverTouch

Your work Assigned
12-13-21_113035 jpg
. x

+ Add or create

s —

& Private comments

Add comment to AVer AVer




5. By clicking Google Classroom > Assignment List, a teacher can

retrieve students’ responses on AVerTouch.

_ -
_— = Assignment List

P |

Assignment List X

Document Camera Project O f

Student work states

. 12-13-21_11
Student 1
o

< Back




6. The teacher can click on the student work states on AVerTouch to

access the student work states on Google Classroom.

— AVer Camera I o
™ Software o
Instructions Student work
Return 100points {83
O e Al students
Sort by status -
[ Tumedin
Student 1
100
D . “Wonderful assignment!” —/




B Record

L3

) @

2. On the pop-up control menu , if you need to

0
mute the microphone, click . To start recording the camera live view,

0 & & o000 X
i | I .
click Camera record . To start recording your
E 00:00:00 X
k_\
desktop, click Screen record

3. After finishing recording your desktop, click .




4. Fill out the information of the desktop video which you just recorded and
click Assign to upload it to your Google Classroom.

Assignment from recording X
Upload the recording to Google Classroom

AVer Camera v
All students V¥ No topic v
Document camera recording project I

Instructions (optional)
Due

No due date Vv | Time (optional) v

5. After seeing “Upload the recording to Google Classroom successfully,”
you can find the data synced with Google Classroom. You can track
students’ response to the assignment from the assignment list on
AVerTouch.

\ssignment List

@
Assignment List X
( e Cosors v x) Class Assignment List Q =

Document Recording 2

021.12.14 2359

Document Camera Project

Project for December

Video 3

e e

Video 2
1-10-26, 2359

Video 1

Arrimnmant 3 o
. | » r‘

< Back




6. A student can add or create a response to the recording assignment in

Google Classroom. Click Hand in to confirm to upload the file.

=— AVer Camera
Software

Document camera recording

project
AVer AVer = 14:06
100 points

Due 15 Dec, 07:59

Video12-13-21...
Vid... - via AVerTo...

oy
22, Class comments

Add a class comment

Your work Assigned

+ Add or create (e I

2 1private comment

Student 1 15:02
Wonderful Recording
Assignment!

@ ; - C B

AVer Camera

" Software

project
AVer AVer - 14:06
100 points

Document camera recording

Due 15 Dec, 07:59

Video12-13-21...
Vid... - via AverTo...

2, Class comments

Add a class comment

Your work Assigned

12-13-21_150328,...
i X

+ Add or create

2 1private comment

Student 1 1502
Wonderful Recording
Assignment!

@ -




7. By clicking Google Classroom > Assignment List, a teacher can

retrieve students’ responses on AVerTouch.

Assignment List X

Document camera recording project o f

Student work states 1 ) :l - 0

tudents anded in Missing

- 12-1321_15.
W sudent1
i age

< Back

8. The teacher can click on the student work states on AVerTouch to

access the student work states on Google Classroom.

— AVer Camera e
—  Software il o
Instructions Student work
X
Student 1 oo

Tumed i late (See history

VideoO1-10-22_164711.mp4
™ Video

2, 1private comment

- Student 1 Dec 13,2021
& Wonderful Recording Assignment!




Freeze

You can Freeze the streaming.

200 66 4m 500 &0 700 007001000
Ry
—

I YU P SERTATION i AERVAON B
ENDICH VO PRESENTATION WITH ALFEISION &
NP YOUR PIRSANLATION W AVETASION A

e e - AVeVision 14 pls
mwser e AVeIVision 13 pls

wemensen  Avervision 12 pls.
Avervgon e Avervision 11 pfs
Averfsan 10 8% Avervsion 10pf
Avervision 11 ple
Avervision 12 pis




Annotation
While using Annotation, you will be able to:

B Click Select window to access other AVerTouch functions on the live

view.

L% ¥ /T B ¢ @

OO0 B S o6

B Click Select object to drag and move the annotation mark(s) you made

using other annotation tools.

For example, you can use your cursor to select the yellow line and red
highlighter and drag to move them altogether as a group to highlight

another section of the teaching material.




B Use Pen to draw on canvas with different colors from Color Palette and

user can also select thickness of Pen.

Color Palette

Thickness

B Using Highlighter user can draw on canvas with different colors from
Color Palette and user can also select thickness as well as Opacity of

Pen.

1000 = Avervision 14
Color Palette a— |

Thickness

Opacity




B User can draw lines of different colors, styles, and thickness on the

teaching material.

I

Line Style

(D)

N

Thickness

20066

B User can type words of different font sizes and colors on the teaching

material and choose if the words should be bold, italicized, or underlined.

Color Palette
—

)

s

Text Tool




B User can add shapes of different colors and styles to the teaching

materials.

Color Palette

Style

e O@omO AL

E%I@@O

B User can erase all annotations using Clear all button.

Select Clear all to erase all annotations.

r N

Annotation

Do you really want to clear all of your annotations?

Clear all
A

Cancel




Screenshot

1 Click Screenshot.

AVEVSION 13 D15 w11
Avervision 14p1s o

2 A message, “We've saved your screenshot to AVer,” will pop up to confirm

the screenshot is saved.
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Record

1 Click Record button once.

708 400 somomD.
saasone e

T b

2 The recording toolbar will pop up on the upper right corner of the live view

. Click Camera record

@ (s Fy 00
A
| [oamesiecod] | to record the camera live view. Click Screen

to record the desktop.




4 The message “Recording Finished” in the center of the screen indicates

the recording is saved both in your local drive and Google drive.

i |

00OOOOOO

[Note]
1. The recording will be saved in your Google drive as long as you have logged

in your Google account. Refer to Log in to AVerTouch Using Google Sign-in for

the details.
2. During camera recording, the access to the split screen mode will be denied.
You will be asked to stop camera recording before proceeding to activate the

split screen mode.




Snip

1 On the bottom toolbar, click Snipping.
2 Drag to select the part of the image you intend to capture.

Click Capture to save the selected area.




User can use Focus to automatically or manually focus.

—. .

~
\ ) Auto focus

0000066

Select Rotate to turn the live view 90 degrees anticlockwise.

i i |

‘ £ 00 R
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Presentation Tools

1 Select Presentation tools on the bottom toolbar.

w0 09 708

o AVEAViSiON 14 pls

s e ViSIoN 18 IS

meucnesn  Averision 12 pis
s

2

B Select Spotlight ) |

1 You will see the center of the camera live view particularly highlighted.




2 You can click the hamburger button to select the shape (triangle,

rectangle, and circle) and the transparency setting (Not transparent,

Semi transparent, and Transparent) for the highlighted area.

For instance, you can select Triangle and Semi transparent for your

teaching material:




m  Select Visor |

1 You will see most of the camera live view masked.

2 Click the hamburger button to determine the transparency setting for

the visor mode.

O Mot transpacont
© Semi vansparent

O Transparent




Zoom/Panning

Click Zoom/Panning, and you can zoom in/out.

[ T
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Show/Hide Toolbar

Click at the bottom right corner to hide the bottom toolbar. If you wish to

r"
show the toolbar again, click .

430 708 300 9001000




Camera Settings

To control camera using various commands, you need to access Camera

Settings from camera streaming view.

Click settings icon present in top right corner of camera streaming page to

open Camera Settings dialog.
B In Camera page of settings, you will find option to control various camera
parameters — Brightness, Contrast, Exposure, Resolution, Camera Mode

and Frequency.

Camera Settings X

Camera Display Record Advanced

Applied changes will affect selected Camera

Selected Camera AVerVision M15W

Here you can adjust settings such as exposure and constrast

Set all Adjustments to Auto (/)

Resolution 1920x1080

Done

» To change Resolution, select any resolution from dropdown list.

1920x1080




» To turn on/off Mirror function, select the option from dropdown list.

of |

A\

To change Camera Mode, select any camera mode from dropdown list

‘Nmmm ‘

» To change Image Frequency, select any image frequency from
dropdown list.
» User can set all camera adjustments (Brightness, Contrast, and

Exposure) either Auto or Manual @ mode.
» To change Brightness, Contrast, and Exposure settings, user must

switch to Manual mode @ first. Then use SeekBar to increase or
decrease brightness/contrast/exposure and apply the changes.

» To close setting, click Done button.




B |n Display page of settings, you will find options to control toolbar display
on the camera streaming view. If you want to have only few options on the

streaming view, select only those toolbars in display settings.

Camera Settings X

Camera Display Record Advanced

Toolbar

Select or disable the tools you want to see displayed in your toolbar

®@ © 6 ® ©

Classrooom Freeze Annotate Screenshot Record
Snipping Focus Rotate

Display Timer @

Done

There is an option to enable/disable “Display Timer” on the Camera

streaming page.




B In Record page of Settings, you will find options to control video and
image supported format options.
App does screen recording so the size of video (width x height) will not

change and this will vary from device to device.

Camera Settings X

Camera Display Record  Advanced

Video

File Format ' MP4 |
Record File Path \:C:IUsers/V002962fDocumemsz\.
Microphone Selection \ P E, (AVer Virtua
Enable Microphone (/)
File Format ' JPG |
Image File Path \jCilUserle)02962.’Documenl] -

Done




B |n Advanced page of Settings, you will find options to control Network

bandwidth.
Camera Settings X
Camera Display Record Advanced
Network bandwidth
Usage (bit rate) Low Wid

Done

» To change Network Bandwidth Usage, select any one bit rate from

given options: Low, Mid, or High.

» Click Done button to close Settings.




Show/Hide Toolbar

Click to hide the right-hand side toolbar. If you wish to show the toolbar

again, click & .

Avenvision 12 pls
Avenision 13 pls
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Camera Select

AVer Camera

1. On the camera live view, click .

2. On the pop-up menu, select ' AVer Camera.

3. Select the camera you wish to access. Click Done.

Select AVer camera

All Cameras Wi-Fi Camera USB Camera
[ O AVerVision M11-8M Series Unused ]
( & AVerVision M15W s AVer camera used )

You have selected: AVerVision M15W

e — |




4. You have successfully changed to another camera and can see its live

view.




PIP Camera

1. If you are placing the live view of two cameras on one screen, you can

click PIP Camera. On the camera live view, click .

PIP Camera.

2. On the pop-up menu, select

3. Select the camera you would like to use as a PIP camera. Click Done.

Select PIP camera

All Cameras Wi-Fi Camera USB Camera WebCam
[ O AVer Virtual Camera Unused )
[ & AVerVision M15W PIP camera used )
[ O Tracking Camera Unused ]

You have selected: AVerVision M11-8M Series, AVerVision M15W




4. You will see the live view of both the main camera and the PIP camera.

You can move, enlarge, and shrink the PIP image.

5. You can click Exit to return to the live view of the main camera.




Al Function

Super Resolution

1. Click Al Function.

l||||||||||m|lmlﬂ

law
Super Resolution




3. Drag the red rectangle to the area where you wish to reduce photo noise and

sharpen the words. Click Done to confirm your selection.
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5. Access the icons on the bottom left corner of the live view for the following

functions:

B The spinning blue circle with AA in the center, . indicates that Super

Resolution is functioning.

B Click Area select, to readjust the area for Super Resolution. As

the blue circle stops spinning, the Super Resolution is temporarily
stopped and you can drag the red rectangle for another area for Super

Resolution.

p)
] : For the best photo quality, do not zoom in the live view before

applying Super Resolution.

m Click . Select Done on the pop-up dialogue box to exit the Super

Resolution mode.

Exit the super resolution mode

You will leave super resolution mode.

h Y

B Under the Super Resolution mode, other camera functions are
disabled.




Curve-Flatten automatically puts the image in the center of your live view so that

you do not need to pay extra efforts aligning your teaching materials.

1. Click @ Al Function. Click Curve-Flatten on the extended bar.

0060006 og

2. You can see the object is placed properly in the center of the image.

Aver

4 J
R 6000060

65



3. Click Lock curve-flatten to lock the conversion ratio of the image.

[Note] When you need to readjust the result of curve-flatten:

(D. Click Area select.

(. Drag the red rectangle to redefine the area you intend to perform

Curve-Flatten on. Click Done.




®. You will see the result of Curve-Flatten performed on the area you

selected.

@. You can click on the question mark to read the instructions on the

curve-flatten mode.

Tips for curve-flatten mode!

OME) ®

et 8 gond shossing (Cick s “Lock bt lakock  Click i “Avea select busor
starce
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Transparent screen

Click Al Function.

mlnmmmuﬂ’
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3. You can see through the object placed on the teaching material. Be sure not to

move the teaching material.

==

4. On the bottom left toolbar, click Renew to show another teaching material in
the Transparent screen mode.

5. You can see the new teaching material image unblocked by the teaching
gadget.

Fanlastic USE Camera Highly Flexible Foldable Am
for Distance Leaming




6. Click X to exit the Transparent screen mode. Click Done

on the dialogue box.

Exit the transparent screen

You will leave transparent screen.

e |




Split Screen

When user selects Split screen button (max. 4 screens), the list will appear at the
bottom of screen either empty or with favorite files selected in default drive. User

can control cameras and files separately (Rotate/Zoom-in/Zoom-out/Full screen).

||I IIII||’|IIII|I|IU.I|I|“
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1. Use can add more AVer DocCam/Web cameras (max. 2 cameras out of 4

screens) by clicking Add camera button.




2. Select the desired camera from the camera list and click Done.

Camera List
All Cameras Wi-Fi Camera USB Camera WebCam
O AVer Virtual Camera Unused

& AVerVision M11-8M Series Split mode used

l & AVerVision M15W Split mode used
O Tracking Camera Unused

You have selected: AVerVision M11-8M Series, AVerVision M15W

3. Select the second camera.




4. You will see the live view of 2 cameras.

X = N _ I | AVervision M11-8M Series \/
=4l

Avervision M15W v

5. To reselect a camera, user can click camera name to open the camera list to

select the camera he wants to replace. Click Done to confirm.

AverVision U70+ N\

Camera List

Aver USB VCam

O AverMedia HD Capture 1

( @ AverVision U70+ plit made use | AVerVision M15W v

N\ -
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6. User can add more files (image or video) by clicking Add file button to reflect

into bottom list. Click Image or Video to open the file.

012021112827 pg 01.2021_112835 19 02.0821_104228 09 02-19.21_100820pg 02.1921_100837jog

02.19.21_104057 g K 12.28:20_120201 pg 12.26:20_120351 pg




Video

AVerVision UT0+ v

02-19-21_104102 jpg g > Video02-1¢
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9. User can shuffle the files by clicking Shuffle button as well.

AverVision UT0+ v

02-19-21_104102.jpg|

80660 X

02-19-21_104102.jpg|

(o] ® EE@ |
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10. Click Apply button to confirm the selections.

AVerVision U70+ v/

Video01-20-21_112 Video02-19-21_103.

(o] 2 [@][Wm]

11. User can click the screen to open its tool bar. The selected screen will be
framed with green lines.
For AVer cameras, user can use the tool bar to auto focus, zoom in/out, rotate,

enlarge, and exit the screen.

AverVision U0+ v/
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12. For images, user can use the tool bar to zoom in/out, rotate, enlarge, and exit

the screen.

>< AVerVision U704 v/

02-19-21_104102 jpg

AVER CLASSROOM
TECHNOLOGY SOLUTIONS

Prodict taogoe
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14. User can click the Show/Hide Toolbar icon to open/hide the tool bar to use

annotation, take a screenshot, record, snip, and split screens.

AVerVision U0+ v

Video02-18-21_103.

AVerVision U70

02-19-21_104102 jpg| Video02-19-21_103
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15. If you intend to record in the split screen mode:

(1. Select Record on the bottom toolbar on the live view page.

. Select Split Screen on the right-hand side toolbar and repeat the
aforementioned steps (step 1-10). Only Mute microphone and Screen

record are supported in the split screen mode.

0
Click to mute the microphone.
-
Click Screen record I to record the desktop.

Click m to pause recording.

Click . to stop recording.




The message “Recording Finished” in the center of the screen indicates

the recording is saved.




Widget Mode

1. On the camera live view, you can select to access the widget mode.

2. You will see a small pop-up dialogue.

B vidget Made — o *

@990 @

| Click @ to access Camera Control functions.
> You can click to Zoom In

> You can click E to Zoom Out




» You can click for Zoom Reset and change the live view

image back to its original zoom ratio.

» You can click to Freeze: the live view image will be

protected.

{-]
» You can click to turn the camera image view 90 degrees

anticlockwise.

Click @ to take a desktop screenshot and save the file.
Click @ to take a live view photo and save the screenshot.

Click @ and a recording control menu will pop up.

@ E% ocoooo X
. .—
Click Camera record | [ooremrecod] to record the camera
live view.
. k : :
Click Screen record |__[Screen recor | to record the desktop.

Click m to pause recording.

Click . to stop recording.




m  Click e to hide the live view. You can drag the small dialogue box
anywhere on your desktop for later.

With widget mode, you can have AVerTouch ready for use while you browse the
webpage for other teaching materials.

@ e X

€ © & presentationaverom madel svertouch

fome » Classroom Technoioay » Visuals

AVerTouch

Take Your Ideas with You

Aver visualizers One
isualizer ile denic and you can

syneto the cloud fo aul . captured,

¥ fun when you 0 swgerts

* T learm more about AWers terms and condiions, piease |
**To leam mare about Avier's privacy policy, please cick here




Library Page
Mac

Library is the place where all the media — Photos, Videos & PDF documents — is

organized in one place.

Sereen 051020~ Sereen 0510205 Sereen 0510205

i. User can go for quick access of files and folders those were previously

Quick access
visited.

T
ii. User can sort files and folders ¥ alphabetically as well as date
added.

iii. User can tap on ﬁ. present on top-right corner of image thumbnails to

make any file and folder as Favorite in Local drive.




W

iv. User can view Favorite files and folders under

File 01 name.png e
V. On tap of 3 dot icon, you will see options to delete,

rename & move a file.
Drive Selection

In Library screen, you can click on drop down to bring out Drive selection pop-up

as shown below,

My Drive | Library
® My Drive uick access
O GDrive D A

You will find options for
e My Drive (Device Local filesystem),

e G-Drive (Google Drive),

If you select G-drive, then respective Login page will open. Up on successful

sign-in the data from cloud drive will be loaded into the library page.




Recent Section

Click Recent icon to show you all the recent files accessed over past 7 days.

sse AVerTouch
Cameras Library Account Q .
My Drive Recent Bod
Library Rt
T o. o [O & T T @ = B # B % [ ¥ B =
ficm S s SR R, ’ i@
Fies I — )
Folders sorn 281220, s semnaenzn
o ol i -4 (e 1 v
= |
Screen 24.12:200 Screan 241220, e Screen_23.12:20, Screen Shot 2021 -

7 Favorite




Favorite Section

Click Favorite icon to show all the Favorite files and folders for a user. If you have
signed in the application, all your Favorite files will be saved even after logging out

from the application.

You can remove any file from the Favorite screen by clicking blue star icon .

Once a file is made un-favorite, the star icon color will change to white color .@

sce AvecTonch

Cameras Library Aecount Q .
My Drive Favorites B 7
Folders
Library izt

Folders Secruens Capre v+
Files

S

17 Favorite
Scraen 212:20 Vo 1612207 -+




Sorting

In Library Screen, the files can be sorted for ease of viewing as required. Click on

the J icon to show up sorting options,
e Sort by Date

e Sort Alphabetically

| £ Sync | ::;/E\; (&

A Neslipa

@ Date added

() Alphabetically




Overflow Menu — Delete, Rename, Move

In Library Screen, you can delete, rename and move a file or folder.

AVerTouch

L N
Cameras Library Account
My Drive Library
) Folders
Library

Files

Folders Screens Capture =+ Recording

Files
Filters o ® = < = T =
O e £ & W % 0. i (@) . 77 i@~ i
¥O) Recent E - = S S " eavama
>

7y Favorite
screen shot 2021 =+l Move > creenshot2021 Screen Shot 2021+ Screen Shot 2021+

Delete

Edit name: Rename the selected file.
Move: Move the selected file to a different folder.

Delete: Delete the selected file.

Sync Library

In Library screen, you will find one refresh icon as highlighted next to drive

.

| £3¥ Sync | B f

selection.

Clicking Sync icon will refresh the Library screen by fetching the recent data from

the drives.




Upload a File to your Google Drive or Youtube Account

1 In Library screen, there is an option to upload files to your Google drive or

Youtube account. Select the file you want to upload to your Google drive
or Youtube account and click Upload.

Uibrary Accourt

View Al
© ® G- @} [OC = )

Screen Shac 2021+ ScvenshocInal

Scrvon Shor 221 -+ Scrven Shoc 2021+ Scrven

cancel @ selected

2  Select whether you are uploading the file to your Google Drive or Youtube
account.




Windows

[@Fn

Cameras Library Account

(s ) Library

-

(O My Drive
g™ mm Bamm

Aver Classroom

Google Drive

In Library, you can access folders and files in your Google Drive.




My Drive
When accessing screenshots and videos captured in AVerTouch, click My Drive.
You can click the Google/My Drive button to switch between Google Drive and

My Drive.

Uploading Files to your Google Drive or Youtube account

1. Click on the file you intend to upload to your google drive. Click Upload.

2. Select whether to upload your files to your Youtube account or Google Drive.

[Note] If you did not log in your Google account on AVerTouch previously, you

will be asked to log in your Google account here.




3. After you select a platform for your file, the upload starts immediately and the
process will be completed soon.

Upload to drive is Success




Deleting Files in My Drive or Google Drive

1. Click on the file you intend to delete in your Google drive or My Drive. Click

Delete.
CES =% &
,,,,,,, s Aecomt
-]
A Library Do
® Video
Viol0221_05444 704
. Q seext (Upload MDelete

2. Your file will be deleted successfully.

Delete Files




Account Page

Account page contains information about the user and the various settings user

has done in his account.
Manage Accounts (Mac/iOS/Android only)

If you have signed-in to the application, click Manage accounts button to go to

account details.

To manage
account, select
from profile popup
or overflow view.

You can edit the required information listed in Edit Account page and save it.




Lisgrmamas

Username

tmail address

User@email.com

Fazsword

Schoal name

Schwal Locstion

Taar e of

Middle Echoal

Subject
English =

LEAE

Edit account

o -

a @ @

Chaiige

Lhange




In Edit account, user can change:
e Username

e To change Email address, select Change button.

eere T 247 AN F 1005 -

.
< Edit account Q & °

Username

Username

Email address.

User@email.com Hide

New ermail Current password

Update email

Passwaord Hide

New Password Current Password

Save Password

Fnrﬁut ot Eassword? Reset Hemall
ssword, select Change button.

¢ To change Teacher, select any one from dropdown list.

¢ School name - To change school name.

¢ School Location - To change school location.




weeny T o4 AN % 100%, -

< Edit account (SR °

Username

Username

Email address

User@email.com Change

Password Change

School name

Enter School ‘

School Location

Enter School Location ‘
Teacher of

Middle School v
Subject

English = ~ ‘

e To select one or more subject, user can search in Search box.

o To delete profile, select Delete my profile.

e Tolog out, select Log out.




Teachar of

Middle School o

Subject

English * ~

@ English
O Math
O science

O French

Delete my profile

ouwill receive an email to cenfirm your decision

l\ Log out J

@ Cameras oo Library A Account

Manage Drives

Manage drive option provides facility to the user to make any drive of one choice
as default drive for uploading files. The default drive selection will be useful when
one takes screenshot or record a video from the camera and these files then
seamlessly gets uploaded to default drive behind the scene.

By default,

when you sign in via Google account, Google Drive is default drive.

when you sign in via Microsoft account, One drive is default drive (iOS/Android
only).

[Note] For One drive, you will be required to sign in separately even if you have

logged in via Microsoft account.




LT T At B § i -
N -
< Manage drives o @ o

Change your default drive
Selacr the driva you want to be tha default drive we use avengtime you log in
Dietault Driye

o -
(@ My Drive '\J

e -

Q Google drive LS

One driwe
-;:'- Cameras 22 Litwary B dccnume
Help Guide

Help Guide option will show up this current document. You can refer the document

to get help on relevant topics.
DocCam Tour

DocCam Tour option will show up a series of screens covering the important

features of the application.
Version

This shows the current version of software. Click Check for updates now button

to check if this version is up-to-date.




Languages

This shows the options of languages. Click the language of your choice.
[Note] You can manually select a language on Windows Operating System from
Microsoft. If you are accessing AVerTouch using Mac Operating System, the

language will automatically be switched to that of the Mac Operating System.
Privacy Policy
This shows the Privacy Policy associated with the application.

Terms of Service

This shows the Terms of Service associated with the application.
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