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Product Introduction 

Overview 
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(1) Camera lens (5) PoE+ port (9) micro-USB port 

(2) IR sensor (6) RS232 port (10) HDMI port 

(3) LED indicator (7) RS422 port (11) 3G-SDI port 

(4) Kensington lock (8) Audio in* (12) DC Power jack 

*Line input level: 1Vrms (max.). 

*Mic input level: 50mVrms (max.); Supplied voltage:2.5V 

RS232 and RS422 Connection 

Connect through the RS232 or RS422 for camera control.  For Visca over IP, please see the last 

section. 

 

◼ RS232 
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Laptop

Joystick

RS232(VISCA) cable

(Not inculded)

 

● RS232 Port Pin definition                     ● Din8 to D-Sub9 Cable Pin definition 
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 RS232 Pin 

No. Pin 

1 DTR 

2 DSR 

3 TXD 

4 GND 

5 RXD 

6 GND 

7 NC 

8 NC 
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◼ RS422 

 

[Note] Use cat5e splitter for multi-camera connection. 

 

 

 

 

 

 

 

Cat5e splitter pin assignment: 

12345678

12345678 12345678

PTZ310/330

PTZ310W/330W

Camera/Joystick Camera/Joystick
 

RS422 Pin 

No. Pin No. Pin 

1 TX- 5 TX+ 

2 TX+ 6 RX+ 

3 RX- 7 RX- 

4 TX- 8 RX+ 
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OSD Tree 

Camera 

Go to Advanced Setting -> Control.  Make sure the Camera Address, Baud Rate setting is correct. 

 

Advanced Setting 

Advanced Setting Audio  

 Input Type Mic in/Line in 

 

 Auto Gain Control Off/On 

 

 Noise Suppression Off/On 

 

 Audio Volume 0 ~ 10 

 

 Control  

 Protocol VISCA/Pelco D/Pelco-P/AW 

  

 Camera Address 1~7 

 

 Baud Rate 2400/4800/9600/38400 

 

 Smart Framing Off/On 

 Smart Shoot Off/On 

 Number of block 2/3/4 

 Initial Position Preset 6/Preset 7/Preset 8/Preset 9 

 Time to back initial position 5s/10s/15s/20s/25s/30s/35s/40s 
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RS232 Command Table 
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Visca over IP Settings 

 

 


