AVer MT500 Matrix Tracking Box
Quick Start Guide

Package Contents Parts Info
Front View
‘ [ J (@ ooo ,meo 1. Power Button
e The device automatically powers
Matrix Tracking Box on when connected to power

e Press and hold for 5 seconds to

N 1 2 enter Standby Mode. Press once to
‘\\//A wake up.
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(‘E) OOO oo O} oD Ld Insert a paper clip, push in and hold for
Power Adapter & USB 3.0 Type-A to Phoenix® Combicon Quick Start Guide | | 5 seconds to reset to default settings
Power Cord Type-B Cable 8-Pos Connector 3 4 56 7 3. LED Indicators
(1.5 m/4.92 ft, x2) 4. LCD Screen, Navigation and Profile
Buttons
IR Extend Port (for future use)
(0000000000000 0000] x2 USB 2.0 Storage Port
( J Audio Out Port, Volume Knob
0 | =P
Cable Fixing Plate Installation Kit Rack Mount Installation Kit Back View
Cable Fixing Plate Mount Brackets (x2) 8. Kensington Lock
3.0 x 5 mm Truss Head Screws (x2) 3.0 x 5 mm Truss Head Screws (x8) 9. Audio In Ports
Cable Ties (x9) M3 x 10 mm Screws (x4) 14 CH 1, CH 2, MIC/LINE IN

10. GPIO Port (for future use)
11. RS-422 Port

12. Video Out Ports
USB 1/HDMI 1, USB 2/ HDMI 2

13. Video In Ports
USB 1-2, HDMI 1-3

User Manual Warranty Policy 14. PoE++ 802.3bt Port
www.aver.com/download/MT500 communication.aver.com/warranty
15. Ethernet Port
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E]... [=] 16. DC Power Jack

Karkig
et

* The rack mount installation kit can be used for both desk and server rack installation.
Please refer to the installation section for details or contact your local dealer.

P/N: 300AB35B-ES6
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LED Indicators

Desk Mount Installation

1. Secure the rack mount brackets to the device with the included 3.0 x 5 mm truss head screws (x4).

LED Color Status
Solid green Operational
STATUS Solid orange Standby
Flashing green Firmware update
USB OUT 1-2 Solid green Connected to USB device 2. Install the rack mount brackets and device under the desk with the included M3 x 10 mm screws (x4).
Flashing green Streaming over USB Make sure the fan vents aren’t blocked.
Solid green Connected to storage device
REC
Flashing green Recording
IP STREAM Flashing green Streaming over IP
Dimensions
430 mm 209.3 mm
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Cable Fixing Plate Installation

1. Secure the cable fixing plate to the device with the included 3.0 x 5 mm truss head screws (x2). Server Rack Mount Installation
2. Connect the cables. . .

1. Secure the rack mount brackets to the device with the 3.0 x 5 mm truss head screws (x8).
3. Use the cable ties to secure the cables and cable fixing plate. . . .

2. Install the rack mount brackets and device to the server rack with appropriate screws.




Connections

Access the Web Interface

¢ Front Panel

1.
USB Flash Drive /
Network Attached Storage (NAS) | Speakers
2
(e ) o) ooo o
& © o
e Back Panel
TR
Audio Devices —  Analog Audio 3rd-Party Controller Ethernet Switch Power Outlet
&4 Be ’
3.
Ay
=9 m 1 m )
Curtain Projector Lift Projector Screen Monitor / Camera Computer 4.
PC/UC Platform Compute

To access the web interface of your device, you can use AVer Device Utility to find its IP address:

Download AVer Device Utility to your computer rom AVer Download Center
(https://www.aver.com/download/device-utility) and launch the software.

L]

Network Device 6
Intel(R) Ethernet Connection (2) 1219- v Search

No. Status Progress Model Name Device Name FW version IPv4 Address MAC Address

1 Working MT500 MT500 0.0.0000.25 10.100.90.45 00:18:1a:62:60:72

2 Working PTC310HWV2 PTC310HWV2 0.1.0000.65 [D:H] 10.100.90.17 00:18:1a:0c:a6:d1

3 Working VB370A VB370A 0.1.1002.58 10.100.90.50 36:69:88:11:11:2a

< >

Setting

Device Name: IP Address:

@ DHCP
Static IP
o Gateway:
Login

User ID Password Primary DNS:

Click Search to see available devices on the same local area network (LAN).

Note:
e Make sure your device is connected to the network.
e AVer Device Utility and your device must be on the same LAN.

Double-click on your device’s IP address in the IPv4 Address column to open the web interface in
your browser.

When you log in for the first time, enter the default username and password admin/admin.
You will be prompted to set up a new username and password. The account and password cannot be
the same.



Federal Communication Commission Interference Statement

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates, uses, and
can radiate radiofrequency energy and, if not installed and used in accordance with the instruction manual, may
cause harmful interference to radio communications. Operation of this equipment in a residential area is likely to
cause harmful interference in which case the user will be required to correct the interference at his own expense.
FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate this equipment.

This device complies with part 15 of the FCC Rules.

The Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired operation.

This Class A digital apparatus complies with Canadian ICES-003. Cet appareil numérique de la classe A est
conforme a la norme NMB-003 du Canada.

Warning
This is a class A product. In a domestic environment this product may cause radio interference in which case the
user may be required to take adequate measures.

PoE
The PoE++ port is connected only to PoE networks without routing to the outside plant.

PSTI Statement of Compliance
Please refer to the following website: https://www.aver.com/product-security-advisory
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Contact Information
Headquarters

AVer Information Inc.

8F, No.157, Da-An Rd., Tucheng
Dist., New Taipei City 236042,
Taiwan

Tel: +886 (2) 2269 8535

Japan Branch Office

TFIN— AT A—=a R &
T160-0023 H AR EAHTEX FEET
T8 3-2-26 ILTEFTBEIL 7 B

Tel: +81 (0) 3 5989 0290
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#): +81 (0) 120 008 382

USA Branch Office

AVer Information Inc., Americas
44061 Nobel Drive, Fremont, CA
94538, USA

Tel: +1 (408) 263 3828

Toll-free: +1 (877) 528 7824

Vietnam Branch Office

Coéng ty TNHH AVer Information
(Viét Nam)

Tang 5, 596 Nguyén Binh Chiéu,
P.3, Quan 3, Thanh phb H& Chi
Minh 700000, Viét Nam

Tel: +84 (0) 28 22 539 211

Hb tror k§ thuat: +84 (0) 90 70 080
77

Europe Branch Office

AVer Information Europe B.V.
Westblaak 134, 3012 KM,
Rotterdam, The Netherlands
Tel: +31 (0) 10 7600 550

Korea Office
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Tel: +82 (0) 2 722 8535
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