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Preface

AVer PTZ Link is a software to connect AVer cameras to microphone systems to
achieve voice tracking throughout the meeting.

Two versions and free trial are provided:
® Free Version:
- Free for IP Camera connection.
- Up to 5 groups can be added to the Device List.
- Up to 8 microphone channels are provided for Channel setup.
®  Premium Version:
- Pay for Virtual Camera (USB) connection.
[Note] At present, Virtual Camera only supports Windows® OS.
- Up to 25 groups can be added to the Device List.
- Up to 128 microphone channels are provided for Channel setup.
®  60-day free trial:
- Support for both IP camera and Virtual Camera (USB) connection.

The supported models are listed below:

AVer tracking cameras (USA region)

® TR310/TR311/TR311HN/TR313/TR331/TR333
® TR530/TR320/TR530+

® TR313V2/TR333V2/TR323NV2/TR311HWV2
® DL30

AVer tracking cameras (non USA region)
PTC310/PTC310U/PTC310H
PTC115/PTC500S/PTC115+/PTC500+
® PTC330UV2

® DL30

AVer PTZ cameras
() PTZ310/PTZ310N/PTZ330/PTZ330N




Microphone systems

Shure microphone systems:

Shure MXCW series

Shure IntelliMix® P300 processor

Shure MXA310 microphone

[Note] Using single channel on MXA310 is not supported by PTZ Link. To
operate PTZ Link normally, please add and configure other channels on
MXA310 webpage.

Shure MXA710 microphone

[Note] It is required to set up and configure channels for MXA710 on Shure
Designer software first, so that PTZ Link can work properly.

Shure MXA910 microphone

Shure MXA920 microphone

Sennheiser microphone systems:

Sennheiser TeamConnect Ceiling 2 (TCC2) microphone
[Note] It is required to set up and configure channels for TCC2 on
Sennheiser Control Cockpit software first, so that PTZ Link can work

properly.

1. PTZLink divides Senheisser’s horizontal angles into 8 equal parts, which
correspond to Channel 1~8 of PTZ Link.

[#) SENNHEISER Cockpit

Properties
o Audio @ Zones

TeamConnect Ceiling 2

PTZ Link
Channel 3




2. If any Exclusion Zone is activated in Sennheiser Control Cockpit
software, the corresponding channel(s) of PTZ Link will also be affected.

For example, if Exclusion Zone is set from 0° to 30°, the audio signals
from 0°~22.5° of PTZ Link Channel 1 and 22.5°~30° of PTZ Link
Channel 2 will be neglected.

0°

PTZ Link

Channel 8 67.5°

292.5°

PTZ Link
Channel 7

PTZ Link
Channel 3

Channel 5
202.5° 157.5°

Yamaha microphone systems:

® Yamaha RM-CG ceiling array microphone
It is required to set up and configure channels for RM-CG so that PTZ Link
can work properly. PTZ Link divides the RM-CG horizontal angles into 8
equal parts, which correspond to Channel 1~8 of PTZ Link.

0°

337.5° 22.5°

PTZ Link

292.5° Channel 2\ 67.5°

PTZ Link
Channel 3

Channel 5
202.5° 157.5°

® Yamaha RM-TT tabletop array microphone

® Yamaha RM-CR remote conference processor

® Yamaha RM-W wireless microphone system

[Note] RM-TT and RM-W must be linked to the Yamaha RM-CR remote
conference processor. When setting up, please set the IP address of the RM-CR
as MIC IP, not the IP address of the RM-TT or RM-W.




Nureva microphone systems:

®  Nureva HDL300 wall-mounted microphone
[Note] When setting up, please set the IP address of the PC installed with
Nureva Console Client as Mic IP.

- PTZ Link divides the HDL300 horizontal angles in to 8 equal parts, which
correspond to Channel 1~8 of PTZ Link.

° °

180 PTZ Link PTZ Link 0
Channel 8 Channel 1

157.5° PTZ Link PTZ Link 22.5°

Channel 2

- ltis required to turn on Camera tracking and whitelist the IP address of
the PC installed with PTZ Link in the Nureva Console Client.

Murewa® Console clrt - o X

®-- o @
-
HDL300 Manage online in Nureva® Cansoke eloud
=" HDL300 £ Integrations
Camera tracking -

Aliows sound locatian data callected by this HDLI0O to be used as input for third party
camera racking. Leam mare

Enable catiera Hacking bagration -9

Network Integration settings

Aliows the follewing to access sound location data from this device:




ClearOne microphone systems:

® BMA 360 microphone system/CONVERGE® Pro 2
[Note] CONVERGE® Pro 2 supports up to 3 daisy-chained BMA 360s.

- PTZ Link assigns 12 channels to each BMA 360, regardless of the
number of BMA 360 beams you choose.

- You can add the 3 daisy-chained BMA 360s to the same device group
in the PTZ Link with 36 channels. The unused channels from one BMA
360 are not reassigned to the other daisy-chained BMA 360s and the
channel starts from 13 and 25 for the second and third BMA 360, as
shown below.
1% BMA 360: Ch 1 - Ch 12
2" BMA 360: Ch 13 — Ch 24
3" BMA 360: Ch 25 — Ch 36

- When adding your device in the PTZ Link, select 16, 24 or 40
Channels from the drop-down list, depending on the number of BMA
360s daisy-chained.

e AVer PTZ Link




Minimum System Requirement

PC hardware and software requirement

CPU: Intel® Core™ i5 or higher

RAM: 4GB or more

HDD: 300MB (Free Space)

0S: Windows® 7, 8.1, 10, 11 & macOS v10.14 or later

Network available




Downloading the Application

Through AVer PTZ Link, user can link AVer cameras to microphone systems.
Please download and install AVer PTZ Link in a PC or laptop and keep AVer PTZ
Link running during the meeting.

To download AVer PTZ Link, go to the download center. In the Search AVer
Products field, enter “PTZ Link” and press the Enter key on your keyboard. Click
the Download button to start downloading the software.

Headquarters: https://www.aver.com/download-center
USA: https://www.averusa.com/pro-av/support/
Europe: https://www.avereurope.com/download-center



https://www.aver.com/download-center
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https://www.avereurope.com/download-center

Hardware Connection

Please make sure all devices are well-connected and power on.
Needs to install “AVer PTZ Link” application on the server site.

For IP Camera connection (free version), all devices are suggested to be
connected on the same LAN, or UDP port - 52381 & TCP port - 2202

must be available between devices.

Ethernet

——
@ AVer camera
AVer PTZ Link —
. S
( — y Router/PoE Switch
(LAN) —
Server Site v

Microphone

® For Virtual Camera connection (premium version), connect the camera to

the USB port on the server site.

usB
Ethernet

AVer camera N

=L @

Server Site Digital Signal Processor Router/PoE Switch (LAN ) Microphone

L)

AVer PTZ Link




Installation and Uninstallation

Installing the Software

1. After downloading, double-click to start installation. Follow the on-screen
instructions to complete the installation.

ﬂ AVer PTZ Link - InstallShield Wizard X AVer PTZ Link - InstalIShield Wizard

Welcome to the InstallShield Wizard for Aver N
PTZ Link Preparing to Install...
AVer PTZ Link Setup is preparing the InstalShield Wizard,

which will guide you through the program setup process.
Please wait.

The InstalShield{R) Wizard wil install AVer PTZ Link on your
computer, To continue, dick Mext.

Extracting: AVer PTZ Link.msi

VWARNING: This program is protected by copyright law and
intemational treaties.

=

Select | accept the terms in the license agreement and click Next. If you
allow us to collect data, select | agree. [Note] You can later disable data
collection if required. Please refer to Help us improve our services with usage
data in the <System> chapter.

‘E AVer PTZ Link - InstallShield Wizard X ;E AVer PTZ Link - InstallShield Wizard X
License Agreement License Agreement
Please read the folowing license agreement carefuily. The agreement below indudes user data collection, please review
instalation.

[End User License Agreement and Privacy Policy ~ [End User License Agreement, Privacy Policy ~
[PLEASE READ THIS DOCUMENT CAREFULLY BEFORE [PLEASE READ THIS DOCUMENT CAREFULLY BEFORE
[INSTALLING OR USING THE SOFTWARE. INSTALLING OR USING THE SOFTWARE.
IThis document is a legal agreement between you, the end user, and AVer Information This document is a legal agreement between you, the end user, and AVer
[T (hereinafter called “AVer”). Do not install or use the software untl you have Information Inc. (hereinafter called “AVer™). Do not instal or use the
lread and accepted ll of the license terms and our Privacy Pelicy. By installing this N
software, you accept the tems and conditions of this license agreement and our software nti you have read and accepted all of the license terms and our
[Privacy Poliev. v Privacy Policy. By installing this software, you accept the terms and v
@1 accept the terms in the license agreement @lagee
(DI do not accept the terms in the license agreement Oidonctages
InstallShield Installshield
<Back | Mext> || Cancel <gack | mext> || cancel

2. After installation, AVer PTZ Link icon Q is displayed on the desktop.
[Note] AVerCamera Setting Tool will be installed along with PTZ Link. Users can use
the AVerCamera Setting Tool to operate Virtual Cameras (USB). Please refer to
<AVerCamera Setting Tool> for more details.




3. Double-click Q to launch AVer PTZ Link. The welcome popup will give you a
short introduction about this software and the advantages of using Premium
version. Click Get Premium free for 60 days or click Done when finish

reading.
@ Aver PTZ Linl — X

Connect Camera via IP

Up-Level Your Camera Tracking Experience

Free Premium

WIN/MAC support Everything in Free
Voice tracking to preset +/ USB connected control
Select your Mi¢ IP based control Virtual camera support
um 5 groups Automatic multiple video switching
Support 8 voice channel Support maximum 128 channels

Support human tracking on/off

Get Premium free for 60 days




Uninstalling the Software

You can uninstall the software from the Control Panel > Programs and Features
in the Windows system.
1. Enter the Programs and Features directory. You can try either way:

B In search on the taskbar, enter Control Panel and select it from the
results. Select Programs > Programs and Features.

Al Ap

Best match

Control Panel
App

Apps
# NVIDIA Control Panel
Settings

em

<bar notification area

0 q [ ]
B Inthe Start &8 menu, click on it and look for the software on the list,

right-click on the software, then click Uninstall.

Aler PTZ Link

== Pin to Start
AVer PTZ Mar

More

W] Uninstall

% AVerCamera

AVerDocCamib

AVerFirmwareUpgrade

AVerTouch

G m

B Programs and Features — [m] b4

« “ 4 [ « Al Control Panel ltems » Programs and Features v | O £ Search Programs and Features
Control Panel Home

Uninstall or change a program

View installed updates To uninstall s program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or

off Organize + Change  Repair = - @

Install a program from the L
network Nam, Publisher Installed On.__Si Versinn ~
ﬁAVerP'ELink AVer Infermation Inc 9/12/2022 138MB  1.3.1033.0
AR A AT 7 KA e ot o Tefmermartom To e FTTTINTS EETRAG T T IATAN e
- Aver Information Inc Product version:  1.3.1038.0 Support link:  https://www.aver.com/defaul...

i"?ﬁ Help link: hitps://www.aver.co... Size: 138 MB
&y




o s n- Uniimited Admin € {6}

Select your device Room A- TRITTHWV2
RoomA ) Channel
ELs TR311HW2 ® MIC —

Room B ®

B, TR3TIN e [l Preset 1 Presenter

Room C
g [ Preset 2 Zone

10.100.90.23 MIC

Preset 3 Hybrid

Preset 4 ofr

Preset 0 v of

Set Preset

AVver

Device List: You can use the device list to add/delete/edit or enable/disable
the devices. Please refer to <Device List> and <Add Devices>.

Set Preset: Click to set up preset positions. This button will only be available
when the selected device has been enabled (EJ toggle the switch to enable).
Please refer to <Set Up Preset Positions> for more details.

Account Name: Displays the system (PC) login account. If you have logged in

your system with administrator account, when launching PTZ Link, the toggle

button will display Admin SESIIES) and you will be able to operate full
functions.

If you have logged in your system with other user account, when launching

PTZ Link, the toggle button will display User SMEEK=], and you will have
limited functions to be operated. In this case, you can toggle the button to
switch the account to Admin. A message window pops up to instruct user to
input the password of administrator account to log in. To switch back to the

User account, close the PTZ Link and restart it again.
12



You arn

AVer PTZ Link Information: You can view system information, change
system language, activate premium license and etc. using this page. Please
refer to <AVer PTZ Link Information> for more details.

Expiration Date: Shows the expiration date of your premium license or the
free trial subscription.

Voice Tracking Configuration: After adding the devices to the program, you
can configure Channel setup to perform the voice tracking function. Please
refer to <Voice Tracking Configuration> for more details.




Device List

For premium version users, you can add up to 25 device groups (camera and
microphone combination) to the Device List. For free version users, up to 5 device
groups are supported. AVer PTZ Link supports both IP camera (free version) and
USB camera (premium version) connection.

Click to add more device groups

Click to display the Device Status info

Move your mouse cursor over a group to display

Group A this icon.
© TR31HWY  Edit v Click Edit to edit the group.
Eroun|E Delete Click Delete to delete the group from the list.
TR311HWY ~ Priority Click Priority to set up this group as the Priority

Group (refer to <Priority Group>).

Group C

TR311N . .
Display microphone status

Group D Green: online
TR311N :
Gray: offline
Group E
DL30
Group F Toggle the button to enable or disable the group

DL30

Group G

Icons below indicate the device status which includes the camera and microphone:

Device Status

Device (IP camera) is online.

Device is offline.

Virtual Camera is sent to the third party program.

Virtual Camera (camera connected by USB) is enabled.

Incorrect account or password.

a
=

Inactivated.




Priority Group

The Priority Group function can be used when multiple groups are sharing the
same camera, and when their paired microphones detect the same voice of a
person at the same time, the camera will only move to the preset position
configured in the Priority Group.

To set up a group as the Priority Group, move your mouse cursor over a group, the
B icon appears. Click Priority, this group will be marked with the & icon, which
indicates this is the Priority Group. To disable priority, click Priority again.

Group A In this image, both Group A and Group B are

TR311HWV2 sharing the same camera (TR311HW?2), and
the connection of the camera in both groups
is via USB. Group B is set up as the Priority
Group.

Group B

TR311HWW2
Group C
TRETIN Group A: TR311HW2 + MIC 1
Group D Group B: TR311HW?2 + MIC 2 (Priority)
ELy TR31MN
BT When MIC 1 and MIC 2 both detect a voice
DL30 from a person at the same time, the
TR311HW2 camera will move to the preset

Group F
(e position configured in Group B.

EL, pLso ® MIC

Import notes for the Priority function to take effect

B Only the same camera with the same connection type will take effect
Take the image above as an example, since the Priority Group can only be
applied to the groups paired-up with the same camera, let's see how the
Group A with Group B and Group C with Group D will work when applying the
Priority Group function.

- Group A with Group B: The Priority Group will be valid as both of Group A
and Group B are sharing the same camera, and the connection types of
the camera are both via USB.

- Group C with Group D: The Priority Group will be invalid. Even though




both of Group C and Group D are sharing the same camera, however,
the connection types of the camera are different. Camera in Group C is
using USB connection, while the camera in Group D is using IP network
connection.

B The groups have to be enabled
Take the Group E and Group F in the above image as an example. If you want
to apply the Priority Group to either one of Group E or Group F, the Priority
Group will be invalid.
Even though Group E and Group F are sharing the same camera and the
connection types of the camera are both via IP network, however, the Group E
is not enabled (EEH). For this case, enable the Group E (EJ) and the Priority
Group will take effect.




You can add up to 5 device groups (free version) or 25 device groups (premium
version) to the Device List. AVer PTZ Link supports both IP camera (free version)

and USB camera (premium version) connection.

1. Select Connect Camera via IP from the device drop-down list.
[Note] If you have added a device group, click Link more devices + to start

adding another device group.

Subscription: Uniimited

Link your device

Connect Camera via IP

Select your MIC channels

You have not paired the camera with microphone.

2. Input the IP camera and microphone information.

bscription: Unlimited

10.100.90.74

avert23

10.100.90.20
Channels (Default)

RoomA

You have not paired the camera with microphone.

17
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Camera IP: Enter the IP address of the camera (in IPv4 format).

Camera Account: Enter the account ID of the camera.

Camera Password: Enter the password of the camera.

MIC IP: Enter the IP address of the microphone (in IPv4 format).

MIC Channels: Select your microphone channels. 8-channel is provided for
free account users by default. Up to 128 channels are provided for premium
users.

Device Name: Input a name for this device group (length has to be less than

20 characters).

[Note]

B AVer PTZ Link will memorize the last setting, including device name and
preset setup.

B When AVer PTZ Link launches, the paired devices will automatically run.

B Links can be created even for the offline cameras.

Click Link to pair the camera with microphone and a message window will
appear. Click OK to confirm the settings and a popup will guide you through

the process of starting voice tracking and Virtual Camera using PTZ Link. Click
Done when finish reading.

Your device has been successfully paired.

How to start voice tracking How to start virtual camera




4. The device group has been added to the Device list.

n: Unlimited Admin €3 {0}

Select your device RoomA- TR311N

RoomA (] Channel
EL TRa1N

Channel 1 Preset 0
Channel 2
Channel 3
Channel 4
Channel 5
Channel 6
Channel 7

Set Preset

Channel 8

AVer

5. Follow the above steps to add more device groups.

6. You can optionally set up the Priority Group if multiple device groups are
sharing the same camera. To set up a Priority group, on the Device List, move
your mouse cursor over a desired device group to display the B icon, click
Priority, the group should be marked with the Priority [ icon. For more
details about Priority Group, please refer to <Priority Group>.

Select your device

Room A =1 [ ]

(]

El, TR311IN MIC

19



This function is only available for premium users. You can also start a 60-day free

trial.

[Note]

B At present, Virtual Camera only supports Windows® OS.

B To maintain video quality during video conference, the lowest output resolution
of Virtual Camera is 720p.

1. Ensure the premium license key has been activated. Please refer to
<License>.

2. Connect the USB camera to the USB port on the computer/system.

3. Select Connect Camera via USB from the device drop-down list. PTZ Link
will automatically detect the USB cameras connected to the system.

[Note]

® If you have added a device group, click Link more devices to start adding
another device group.

B To optimize your Virtual Camera experience, please disable the sleep
mode function of the connected Virtual Cameras.

@ AVer PTZ Link - X

. . Unlimited Admin € 18}
Link your device

Connect Camera via IP

Connect Camera via IP

Connect Camera via USB k

Select your MIC channels.

You have not paired the camera with microphone

20



Select an USB camera and input the IP address of the microphone.

ion: Uniimited Aamin € {0}

Link your device

Connect Camera via USB
TR31THWV2
10.100.90.20

8 Channels (Default)

RoomA

You have not paired the camera with microphone

Select Camera: After connecting the USB camera to the computer, the PTZ
Link will automatically detect the connected USB cameras. Select a camera
from the drop-down list.
MIC IP: Enter the IP address of the microphone (in IPv4 format).
MIC Channels: Select your microphone channels. 8-channel is provided for
free account users by default. Up to 128 channels are provided for premium
users.
Device Name: Input a name for the device group (length has to be less than
20 characters).

[Note]

B AVer PTZ Link will memorize the last setting, including device name and

preset setup.
B When AVer PTZ Link launches, the paired devices will automatically run.

Click Link to pair the camera with microphone and a message window will
appear. Click OK to confirm the settings.

21



6. The device group has been added to the device list.
L

Link more devices + Unlimited Admin B L)

Select your device Room A- TR31HWY2

RoomA
Els TRa1IHWY2

Channel 1
Channel 2
Channel 3
Channel 4
Channel 5
Channel 6
Channel 7

Set Preset
Channel §

AVer

7. Follow the above steps to add more device groups.

8. You can optionally set up the Priority Group if multiple device groups are
sharing the same camera. To set up a Priority group, on the Device List, move
your mouse cursor over a desired device group to display the B icon, click
Priority, the group should be marked with the Priority [ icon. For more
details about Priority Group, please refer to <Priority Group>.

Select your device

Room A =t [ ]

(]

ELs TR31HWY  Edit MIC

Delete

22



After adding the devices to the program, you can further configure the voice
tracking function.

Channel setup can be done by pairing up microphone channels and camera
preset positions. When microphone detects sound, the camera will move to the
pre-configured position. The Channel setup supports both IP cameras and Virtual
Cameras (USB).

S + n: Unlimited

Select your device

RoomA
Els TR311HWV2

i ]
Channel 1 Preset 1 Presenter v whiteboard
Channel 2 Preset 2 v Zone # | front door
Channel 3 Preset 3 Hybrid v seat1
Channel 4 Preset 4 v off s || seat2
Channel §
Channel &
Channel 7

Set Preset

Channel §

AVer

23



Channel setup allows users to perform the Voice Tracking function by pairing up
microphone channels and camera preset positions. The Channel setup supports
both IP cameras and Virtual Cameras (USB).

To enable voice tracking by configuring Channel setup, you need to do the

following:

1. Set up preset positions of the cameras. Refer to <Set Up Preset Positions>.

2. Pair up preset positions with microphone channels. Refer to <Pair Up Preset
Positions with Microphone>.

n: Uniimited

Select your RoomA-

RoomA
Kb TR31HWV2

i ]
Channel 1 Preset 1 v || Presenter whiteboard
Channel 2 Preset 2 v Zone # | front door
Channel 3 Preset 3 v Hybrid v seat1
Channel 4 Preset 4 v || off v || seat2
Channel 5
Channel &
Channel 7

Set Preset

Channel 8

AVer

24



After adding the devices, you can start configuring the preset positions of the
cameras.

To set up preset positions for IP cameras:

1. Select an IP camera on the Device List by clicking on it. The selected device
will be highlighted with a blue frame. Ensure the device has been enabled E1.

es + Subscription: Unlimited Admin & :{@I

Select your device RoomA- TR311N

Channel 1 Preset 0
Channel 2
Channel 3
Channel 4
Channel §
Channel 6
Channel 7

Set Preset

Channel 8

AVver

2. Click Set Preset, the PTZ Link will direct you to the web page of the IP camera.
Input the username and password to login.

25



3. On the Live View page, click the Preset tab on the bottom panel to set up
preset positions.

To set up preset positions, input a preset number in the Save Preset input box
first, use the direction and zoom in/out buttons to move the camera view to the
desired position, and then click the Save button to save this position.

2 1 3

Camera Conirpl Preset

Save Preset Load Preset

Video Freeze while Preset Quick Call

° 0 1
on 5 6

Preset Speed

]

[Note]

B Each camera’s web setting page may vary. Please refer to camera’s user
manual for more details.

B Up to 256 (0~255) preset points can be set up.

4. After setting up the preset positions, you can start pairing the preset positions
with the connected microphone. Please refer to <Pair Up Preset Positions with

Microphone>.




To set up preset positions for USB cameras:

1. Select an USB camera on the Device List by clicking on it. The selected device
will be highlighted with a blue frame.

@ wvepzin - x

RoomA- TR311HWV2

RoomA
TR311HWV2

Set Preset

2. Click Set Preset, the AVerCamera Setting Tool appears. You can use this tool
to set up preset positions. Up to 256 (0~255) preset positions can be set up.

a. Select a USB camera from the top camera drop-down list.

b. To set up a preset position, select a number in the Preset setting field, use
the direction and zoom in/out buttons to move the camera view to the
desired position, and then click the Save button to save this position.

3. After setting up the preset positions, you can start pairing the preset positions
with the connected microphone. Please refer to <Pair Up Preset Positions with

Microphone>.




Pair Up Preset Positions with Microphone

After setting up camera’s preset positions, you can start pairing the preset
positions with the connected microphone. When PTZ Link detects voice from the
microphone, the corresponding camera will be triggered to the pre-configured
preset position.

1. Select a camera on the Device List by clicking on it, the selected device will be
highlighted with a blue frame. Ensure the preset positions of the selected

camera have been configured.
@ Aver PTZ Lin — X

Room A- TR311HWV2

RoomA
TR31THWV2

Channel 1 Preset 1 Presenter whiteboard

Channel 2 Preset 2 Zone front door

Channel 3 Preset 3 Hybrid seat1

Channel 4 Preset 4 oft seat2

Channel 5

Channel 6

Channel 7

Set Preset

Channel 8




2. On the right-side panel, click the Channel tab, select the preset position from
the Camera drop-down list to the corresponding Microphone channel.

tion: Uniimited Admin @) 10}

Select your device RoomA- TR311HWY2

RoomA
Elm TR311HWV2

(]
Channel 1 Preset 1 Presenter whiteboard
Channel 2 Preset 2 Zone front door
Channel 3 Preset 3 Hybrid
Channel 4 Preset 4 off
Channel §
Channel 6
Channel 7

Set Preset
Channel 8

AVer

3. You can add some notes in the Remarks field, which is a reminder of the
configured position or the settings. For Virtual Camera (USB), the Remarks
(text overlay) can be overlaid on the output of the camera view. Please refer to
Display channel remarks on virtual camera in the <Camera Setting> chapter.

For premium users, optionally enable the Human tracking function. Select
Presenter/Zone/Hybrid in the Human tracking field to enable the function. If
you do not want to enable this function, select Off.

Select your device Room A- TR311HWV2

RoomA
Els TR31HWY2

0
Channel 1 Preset 1 v | Presenter
Channel 2 2 Zone
Channel 3 v | Hyprid
Channel 4 off
Channel 5
Channel 6
Channel 7

Set Preset

Channel 8

AVer
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[Notes]

B To perform the Human tracking function, you will have to pre-configure the
related tracking settings on the camera. Please refer to the user’s manual
of your camera.

B The supported models of "Human Tracking" function are listed below:

USA region:
- TR310/TR311/TR311HN/TR313/TR331/TR333
- TR313V2/TR333V2
-DL30
Non-USA region:
- PTC310/PTC310U/PTC310H
- PTC330UV2
- DL30

To incorporate voice tracking with human tracking, you may enable "Human
Tracking" in this section. A possible use case might be:

Set the presenter area of the training room as MIC Channel 1, pair up with
camera Preset 1, then choose Presenter mode for Human Tracking.

With this setup, the camera first goes to Preset 1 after a speaker starts talking
in the presenter area (MIC Channel 1), then the camera tracking (Presenter
Mode) will be automatically turned on.

Microphone detects voice Camera goes to Preset 1 Presenter Tracking




4. You can further set up the dwell time to trigger preset or go back to a
pre-configured home position (Preset 0). Click the Time button [CEEH, the
below window appears.

@ AVer PTZ Link x

Time to trigger Preset

1sec

Value for time to go back to Preset 0

On

Cancel

Time to trigger Preset (default 1 sec.): Set up a dwell time to trigger preset
positions. The dwell time is the detected voice time to trigger camera to go to
the corresponding preset positions. For example, if 3-second is selected, the
camera will only be triggered when the voice has been continuously detected
for at least 3-second. If the detected voice only lasts 2 seconds (less than 3
seconds), the camera will not move.

Value for time to go back to Preset 0: Select On and then set up a time
interval to trigger the camera to go to Preset O (home position). For example, if
10-minute is selected, the camera will move to Preset 0 when there is no voice
detected for 10-minute. If you want to disable this function, select Off.

Click Save to save the settings or click Cancel to cancel the configuration.




5. The pair-up configuration is completed. When voices are detected, the voice
tracking [l icons will appear next to the channels. The Channel in blue

indicates that the camera is staying at its preset point.

+

Select your device Room A- TRIMTHWV2

RoomA

EY, TR31IHWY2 [ ﬂ

Preset 1 v Presenter ~ || whiteboard
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You can view system information, change system language, activate premium
license and etc. using this page. Click . to display AVer PTZ Link Information
page.

n: Uniimited Admin

Room B - TR311N

ELS TR311HWY2

Room B
B, TRetiN Channel 1

Channel 2
Channel 3
Channel 4
Channel 5
Channel 6
Channel 7

Set Preset

Channel 8

AVer

System Version V1.3.1038.0

License Language English

Help us improve our services with usage data

Camera Setting Enable

HTTP Request Automatically run PTZ Link on PC startup Disable

Screen widget
Help Center Put PTZ Link at Enable

About Setting data Import

Privacy Policy
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System

On the System page, you can view system version, change system language,
disable usage data or set up PTZ Link to automatically run when startup PC. You
can also import or export PTZ Link data, or enable screen widget to quickly enable
or disable all the groups on the device list.

To enter this page, on the PTZ Link main page, click - to display the AVer PTZ

Link Information page and then click System.
@ AVer PTZ Link information

G Version V1.3.1038.0

License Language English

Help us improve our services with usage data

Camera Setting Enable

HTTP Request Automatically run PTZ Link on PC startup Disable

Screen widget

Help Center . Enable

About Setting data Import

Privacy Policy

Version: Displays system version.
Language: Select a preferred language.

Help us improve our services with usage data: If you selected | agree on
the License Agreement pop-up window when installing the PTZ Link software,
however, you want to disable the option, click Disable from the drop-down list.

98 AVer PTZ Link - InstallShield Wizard X
License Agreement
The agreement below indludes user data collection, please review before
installation

End User License Agreement, Privacy Policy a

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE
INSTALLING OR USING THE SOFTWARE.

This document is a legal agreement betsween you, the end user, and AVer
Information Inc. (hereinafier called “AVer™). Do not install or use the

software untl you have read and accepted all of the license terms and our
Privacy Policy. By installing this software, you accept the terms and v

Otagree
(®)1do not agree.
InstalShield

< Back Next > Cancel




B Automatically run PTZ Link on PC startup: Select Enable if you want to
auto run this program on startup.

B Screen widget: The on-screen widget is a floating window that can be
dragged to any position on the screen. Select Enable or Disable to enable or
disable the function. If Screen widget is enabled, when minimizing the PTZ
Link program, the program will turn to a floating window. Click I} to disable
(toggle switch off) all the devices on the device list. Click #3 to enable (toggle
switch on) all the devices on the device list. Click & to maximize the PTZ
Link program.

AVer PTZ Link I c

The floating window can also be displayed on the Zoom Rooms after enabling
the Screen widget function and minimizing the PTZ Link program.

Pair with a Controller

..._d.up.as ——— e

S -
Tap Controller to Start

B Setting data: You can export the setting data of this program to your computer
by clicking the Export button, or import the setting data to the program by
clicking the Import button. This function is useful when you want to change to
another computer to run the configured devices. You can directly import the
setting data to add all the devices.

Except the License information data, all the setting data, including the added
groups and pair up settings between camera preset positions and microphone
channels, will be exported.




License

You can use this page to activate your premium license for Virtual Camera
connection and up to 128 microphone channels; or start a 60-day free trial. One
license key can only be activated on one computer.

To enter this page, on the PTZ Link main page, click @ to display the AVer PTZ
Link Information page and then click License.

[Note] Since one license key can only be activated on one computer. If you want
to transfer the license key to a new computer, you will need to deactivate the
license key from the original computer and then activate it on the new computer.
For license deactivation, please refer to To deactivate the license key.

Get ready to enhance your audio video collaborations
with PTZ Link and its unprecedented features!

System
License

Camera Setting Enter a key code to activate more features

_ After the expiry of the subscription, a key code(license) is required. Please
HTTP Request contact your local authorized dealer/distributor to purchase a license key.

Help Center .
P ! Activate

About

Privacy Policy

Your free trial has ended. Contact your local authorized dealer/distributor to
arrange license purchase.




To activate the license key:

1. Onthe AVer PTZ Link Information page, click License to enter the License

page. Input the license key in the input box.

Get ready to enhance your audio video collaborations

System
with PTZ Link and its unprecedented features!

License

Camera Setting Enter a key code to activate more features

N After the expiry of the subscription, a key code(license) is required. Please
HTTP Request contact your local authorized dealer/distributor to purchase a license key.

Cen
Help Center 1122 566 Activate

About

Privacy Policy

Your free frial has ended. Contact your local authorized dealer/distributor to
arrange license purchase.

2. Click Activate, the below message window appears. Click Yes, start

Subscription directly.

[Note] You will waive your free trial if you subscribe your license key. If you
have started the Free Trial, subscribing the license key will immediately
activate the premium version without including the remaining days of the trial
period. In such case, you can click No, start Free Trial first to wait until the
trial period expires.

Yes, start Subscription directly

No, start Free Trial first




3. Click Continue to start activating the license key.

@ Aver PTZ Link ®

Once you complete this registration, your
key code will be activated. Are you sure

you want to continue?

Continue

4. Input your email and organization information for subscription.

@ AVer PTZ Link X

Subscribe now to let us keep you updated!

Skip for now Subscribe

5.  The activation is completed.

@ 2Ver PTZ Link X

Activation completed.
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6. The license info will be displayed.
@

.
Current Plan Status Premium '

System

License Date activated 2022/09/12

Camera Setting Expiration date Unlimited

HTTP Request Your key code XFZADB1CDAOD1DZE

Deactivate your license

Help Center Deactivate

About Contact Information

Update Contact Info
Privacy Policy

The expiration date will also be displayed on the upper-right corner of the
Main Page.

Room B - TR311N

ES TR311HWV2

Room B
Bl TrR311N

Channel 1
Channel 2
Channel 3
Channel 4
Channel 5
Channel 6
Channel 7

Set Preset

Channel 8

AVer
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To deactivate the license key:

One license key can only be activated on one computer. If you want to transfer the
license key to a new computer, you will need to deactivate the license key from the
original computer and then activate it on the new computer. The expiration date of
the license key will remain the same.

1. Onthe AVer PTZ Link Information page, click License to enter the License
page.

- c Jan Status - .
SEam Current Plan Status premium P

License Date activated

Camera Setting Expiration date Unlimited

HTTP Request ‘Your key code XFZADB1CDAOD1DZE

Deactivate your license

Help Center Deactivate

About Contact Information

Update Contact Info
Privacy Policy

2. Inthe Deactivate your license field, click Deactivate, the below message
window appears.

@ Aver PTZ Link X

Are you sure you want to deactivate the license?

Cancel Deactivate




3.  Click Deactivate and the deactivation process is completed.

License

Camera Setting

HTTP Request

Help Center

About

Privacy Policy

Get ready to enhance your audio video colloborations
with PTZ Link and its unprecedented features!

Enter a key code to activate more featur

e) is required. Pl
chase a license key.

Activate

Your free trial has ended. Contact your local authorized dealer/distributor to
arrange license purchase.




To start a 60-day free trial:

1. On the License page, click Start Free Trial.

Get ready to enhance your audio video collaborations
with PTZ Link and its unprecedented features!

License

mera Setting Enter a key code fo activate more features

~ After the e iption, ode(license) is required. Please
HTTP Request contact y C ize fdistributor fo <

thase a license key.

Centel
Help Center Activate

About
Privacy Policy
Try more advanced functions for 60 days

See if the new features are right for you. Click the bution below and {ake
advantage of a 60-day free frial.

Start Free Trial

2. Input your email and organization information for subscription. Click

Subscribe.

be now to let us keep you u

Skip for now Subscribe




3.  The free trial will be activated and the expiration date will be displayed.

Get ready to enhance your audio video collaborations

System
with PTZ Link and its unprecedented features!

License

Camera Setting Enter a key code fo activate more features

~ After the expiry of the subscription, a key code(license) is required. Please
HTTP Request contact your local autho dealer/distributor to purchase a license key.

Help Center Activate

About

Privacy Policy

Your free trial has ended. Contact your local authorized dealer/distributor to
arrange license purchas

The expiration date will also be displayed on the upper-right corner of the
Main Page.

=
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El TR311HWY2

Channel 1

Channel 2

Channel 4
Channel 5
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Set Preset
Channel &

AVer
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[Note] You will waive your free trial if you subscribe your license key. If you have
acquired the license key, however, you are still in the trial period, you can wait until
the trial period expires and then activate the license key. Subscribing the license
key will immediately activate the premium version without including the remaining
days of the trial period.

Get ready to enhance your audio video collaborations

System
with PTZ Link and its unprecedented features!

License

Camera Setting Enter a key code to activate more features

_ ry scrip key code(license) is required. Please
HTTP Request contact your local authorized gealer/ erlbulor 1o purchase a license key.

Centel
Help Center Activate

About

Privacy Policy

YYour free frial has ended. Contact your local authorized dealer/distributor to
arrange license purchase.




Camera Setting

The settings on this page are only available for the Virtual Cameras (USB). You
can select an output layout or mirror the remarks (text overlay).

To enter this page, on the PTZ Link main page, click . to display the AVer PTZ
Link Information page and then click Camera Setting.

Q—-::___‘ nformation x

System Vvirtual camera layout Single

License Display channel remarks on virtual camera off

Camera Setting Mirror channel remarks

HTTP Reguest

Help Center

About

Privacy Policy

B Virtual camera layout: This function is only available for virtual cameras
(USB). Select an output layout for the virtual cameras. Options include Single
and Side-by-side.

e Single: When there are multiple virtual camera groups being triggered at

the same time, the output layout will display a single camera view, which
means only one active speaking participant will be shown at a time.

e Side-by-side: When there are multiple virtual camera groups being
triggered at the same time, the output layout will display a side-by-side
camera view, which means two active speaking participants will be shown
at a time.




B Display channel remarks on virtual camera: This function is only available
for virtual cameras (USB). Select On or Off to enable or disable displaying
Remarks (text overlay) on the output of the camera view. To add a remark,
input the text in the Remarks columns on the Main Page of PTZ Link. Please
refer to Step 3 in <Pair Up Preset Positions with Microphone>.

B Mirror channel remarks: This function is only available for virtual cameras
(USB). Select On to mirror the Remarks (text overlay) displayed on the output
of the camera view.

Mirror is enabled Mirror is disabled

RoomA : :




HTTP Request

The HTTP Request can be used to quickly disable or resume all the groups on the
device list by executing HTTP commands on a Web browser.

To enter this page, on the PTZ Link main page, click . to display the AVer PTZ
Link Information page and then click HTTP Request.

g—f PTZ Link information X

System HTTP Request Enable

License HTTP default login username admin
. . Reset Password

Camera Setting

HTTP Request HTTP Port

Help Center

About

Privacy Policy

To perform the HTTP Request function:
1. Configure the HTTP Request setup page.
a. Select Enable from the HTTP Request drop-down list.

b. In the Reset Password field, click Reset to set up a password, which will
be used for the HTTP commands later.

c. Inthe HTTP Port field, click Edit and input a port number, which will be
used for the HTTP commands later.

2. Execute the HTTP commands.
a. Commands of disabling all groups on the device list:

i) Open a Web browser and input the below commands in the address
field.




http://(account:password)@(IP of your PC):(port)/request=disableAll
- account: Input the HTTP default login username “admin”.

- password: The password set up on the HTTP Request setup page
(refer to Step 1).

- IP of your PC: The IP address of your computer.

- Port: Input the port number set up on the HTTP Request setup page
(refer to Step 1).

For example: http://admin:3346@192.168.0.22:80/request=disableAll

i) Press the Enter key to execute the command, the groups on the device
list will be disabled. An info text will be displayed on the top “Voice
tracking of all groups are disabled by remote controller”.

devices =

Select your device Room A- TRTHWV2

Room A
TR311HWV2

Room B
TR3N 7 Preset 1 < Presenter

Set Preset

AVer

Commands of resuming all groups on the device list:

i) Open a Web browser and input the below commands in the address
field.

http://(account:password)@(IP of your pc):(port)/request=resumeAll

- account: Input the HTTP default login username “admin”.

- password: The password set up on the HTTP Request setup page
(refer to Step 1).
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http://(account:password)@ip/
http://(account:password)@ip/

IP of your pc: The IP address of your computer.

Port: Input the port number set up on the HTTP Request setup page
(refer to Step 1).

For example: http://admin:3346@192.168.0.22:80/request=resumeAll

ii) Press the Enter key to execute the command, the groups on the device
list will be resumed. An info text will be displayed on the top “Voice

tracking of all groups are resumed by remote controller”.
® i

Room A-TR311HWV2

RoomA

TR31THWV2

Room B
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Preset 1 Presenter
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Help Center

If you want to download PTZ Link user’s manual, click the Read button.
To enter this page, on the PTZ Link main page, click - to display the AVer PTZ
Link Information page and then click Help Center.

License

Camera Setting

HTTP Request

Help Center

About

Privacy Polic

About

User Manual

You can view the information about AVer PTZ Link on the About page. To enter this
page, on the PTZ Link main page, click . to display the AVer PTZ Link
Information page and then click About.

Camera Setting

HTTP Request

Help Center

About

Privacy Policy

Information for AVer Information Inc. AVer PTZ
021 AVer Information Inc. All Rights Reserved

The following applies to AVer PTZ Link.
Portions of this software use Qt under LGPL v3

Warning

This computer program is prot y copyright law and
international treati Unauthorized reproduction or distribution of
this progral r any portion of it, may result in seve

criminal penalties

No part of this document may be reprodu
form, or by any means without the prior written perr
Information Inc. AVer Information | -the rights to modify

between the mﬂeraliu C I'IiEiIrlPd herein and lhp
information contained in that printout

AVer, AVer’ on and AVerZoom are trademarks owned hy AVer
Information | Other trademarks u:
purpose onlv belona to each of their




Privacy Policy

You can view the Privacy Policy of AVer PTZ Link. On the PTZ Link main page,
click . to display the AVer PTZ Link Information page and then click Privacy
Policy.

End User License Agreement, Privacy Policy

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE
License INSTALLING OR USING THE SOFTWARE.

This document is a legal agreement between you, the end , and
Camera Setting AVer Information Inc. (hereinafter called "AVer"). Do not install or
use the soflware until you have read and a
terms and our Privacy Poli i i
HTTP Request accept the terms and conditions
Privacy Policy.

End User License Agreement
GRANT OF LICENSE
About AVer as lic clus
to install and ith the terms
Privacy Policy contained in thi ense
OWNERSHIP OF SOFTWARE
AVer retains the copyright, title,and ownership of the software
TERM
This license shall confinue for as long as you use the software,

pt that it will terminate if you fail fc mply with any term or
ndition of this Agreement.

USE RESTRICTIONS




To make voice tracking work during the meeting, AVer PTZ Link must be kept
running. User can minimize AVer PTZ Link to system tray to run in background.
Click button to minimize AVer PTZ Link.

[Note] To minimize AVer PTZ Link to the system tray, you will have to disable the
Screen widget function. Please refer to Screen widget in the <System> chapter.

+
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To restore, right-click AVer PTZ Link icon on the system tray and select Open AVer

PTZ Link.

Open AVer PTZ Link

Exit
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Click > button or right-click AVer PTZ Link icon on the system tray and select
Exit to exit AVer PTZ Link.

jon: Unlimited

Select your device Room A- TR3T1HWY2

RoomA
28 TRat1HwV2 —
- 0

Room B
Bty TR31IN

Channel 1 Preset 1 v Presenter Vv whiteboard
Preset 2 v Zone v | frontarea

Channel 3 Preset 3 v Hybrid v PTZ camera

Channel 4 Preset 4 v off

Channel 5 Preset 0 v off

Channel 6

Channel 7

Set Preset

Channel 8

AVer

Open AVer PTZ Link

Exit

The warning dialog will appear. Your device will be disconnected if you close the

software. Click OK to exit.

@ Aver PTZ Link

‘Your device will be disconnected if you close
the software. Are you sure you want to exit?

Cancel
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Troubleshooting

1. How to set up multiple cameras or microphones with PTZ Link?

®  You can set up a maximum of 5 groups of devices in PTZ Link. For
example, when there are two microphones and one camera in the room,
you can set two microphones into two groups accordingly. Each
microphone has 8 channels (free version) that can be matched to 8
different preset points of the camera. One AVer camera has up to 256
preset points available. To make sure the audio tracking function is
working well, each group has to be enabled and the software has to be
running all the time.

2. What microphone brands are supported by PTZ Link?
®  The supported microphone brands and models are listed in the Preface
chapter. AVer has been actively developing partnerships with other
brands that bring the audio solution. If other microphone integration with
AVer Pro AV cameras in your region is needed, please feel free to let us
know. You may contact our technical support. Please refer to the Contact
Information.

3. How do the Mute functions of Shure microphones work with PTZ Link?
) If the Mute function of a single channel of the microphone is enabled, the
corresponding channel of PTZ Link will not detect the voice.

SHURE

Fader group Fader group Fader group




® [f the Mute function is enabled on the webpage of the microphone, it is
also required to disable the corresponding device on PTZ Link. Thus, the
microphone will not respond in PTZ Link.

SHURE

Coverage  LigmRing  BumonConwol  Automix  PEQ

EZn e

After the configuration on AVer PTZ Link is completed, | noticed the camera

might be too sensitive and keeps shifting to different presets | paired up. Is

there anything special | need to do?

®  This may have something to do with Time to trigger Preset. You can
extend Time to trigger Preset to solve the problem.

When connecting to Sennheiser TeamConnect Ceiling 2 via AVer PTZ Link, |

encounter a situation where speakers all around the room are invariably

detected. What would you suggest me to do?

® In most meetings and a lot of online classes, conversations go back and
forth. Sennheiser TeamConnect Ceiling 2 might pick up speakers’ voices
from all around the room, causing the camera to go back and forth
between different preset points. If such is the case, you can enable the
Priority Zone of Sennheiser TeamConnect Ceiling 2 so that it only picks
up the audio signals of the zone you chose.

®  For details on the Priority Zone of Sennheiser TeamConnect Ceiling 2,
visit:
https://www.sennheiser-sites.com/responsive-manuals/SCC/EN/index.ht
mi#page/SCC_EN/SCC 04 EN.5.3.html#ww1106250.



https://www.sennheiser-sites.com/responsive-manuals/SCC/EN/index.html#page/SCC_EN/SCC_04_EN.5.3.html
https://www.sennheiser-sites.com/responsive-manuals/SCC/EN/index.html#page/SCC_EN/SCC_04_EN.5.3.html

Exclusion Zones

( change orlentation

6. What to do if we would like to quickly control voice tracking (e.g. pause voice
tracking) when cameras are not in use?

®  Solution A: To quickly pause voice tracking, you can mute the
microphones to stop transferring sound data to the PTZ Link program.
For microphones with physical mute button, directly press the mute
button. For microphones without physical mute button, access its Web
page to enable the mute function.

®  Solution B: Enable the Screen widget function on the PTZ Link. You can
use the pause button on the Screen widget to disable all the groups
added to the device list. When the devices are disabled, the cameras will
not be triggered even when microphones continue transmitting sound
data. You can also use the resume button on the Screen widget to
resume all the groups.

The Screen widget also supports Zoom Room. For more details, please
refer to Screen widget in the <System> chapter.

7. What to do if the Virtual Camera views cannot be displayed on the video
conference software, e.g. Teams?

®  When this symptom occurs, please check:
a. Is the video source of this camera occupied by another application?
b. Launch PTZ Link and check the connection of this camera first. Then,
check the video source of this camera on your application.




What to do if | don’t see the option of AVer Virtual Camera in the video source
field of the video conference software (e.g. Teams) after connecting to the
Virtual Camera via PTZ Link?

®  Please try restarting the video conference software or restarting the
computer.

What to do if | can’t operate PTZ Link normally during Teams conference?

®  When this symptom occurs, please check:

a. The version of Windows® OS should be 2004 or above (e.g. 20H2 or
21H2).

b. Uninstall the AVerCamera Setting Tool and PTZ Link in your
computer.

c. Re-install the PTZ Link.




Appendix

AVerCamera Setting Tool

AVerCamera Setting Tool is automatically installed along with PTZ Link. Users can
use the AVerCamera Setting Tool to set up preset positions or configure some
settings for the Virtual Cameras (USB).

Auto tracking

Tracking mode

To bring-up the AVerCamera Setting Tool, you can try either way:

B On the Main Page of PTZ Link, select an USB device group on the Device List
by clicking on it, and then click the Set Preset button.

Set Preset

B On your desktop, double-click on the AVerCamera Setting Tool shortcut @




[Note] Users can also use AVerCamera Setting Tool to control the Virtual Cameras

(USB) used for video conference software such as Zoom or Skype.

Auto tracking

Tracking mode
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Control Panel

Control panel allows you to control the Virtual Cameras (USB) or set up the preset
positions.

Preset satting

<

Auto tracking

‘Tracking mode

Presenter
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Control Panel Camera View

- X
Camera Source ———— [N —— Camera Settings
A

(O}
< ﬁ 2 —— Navigation Buttons
v
A L O—— Focus +/ -
Q - &——— + — Zoom+/-

Preset setting

O—— Preset Setting

Auto tracking ‘:) === Auto Tracking

Tracking mode

Presenter




Camera Source

After connecting the Virtual Cameras (USB) to your computer, the cameras will be
automatically listed on Camera Source. Click on the Camera Source to select a
Virtual Camera from the drop-down list.

Camera Settings

Select a Virtual Camera (USB) from the Camera Source list and then click on the
icon to configure some camera settings.

AVerCamera Setting Tool x

@ Basic image setting

Q Advanced image setting

g) Audio setting

Navigation Buttons

Select a Virtual Camera (USB) from the Camera Source list and then you can use
the up, down, left or right buttons to navigate the camera view.

Click the Home button f in the middle can direct the camera to the home
position.

Focus / Zoom

Select a Virtual Camera (USB) from the Camera Source list and then you can use
the Zoom +/- buttons to adjust the zoom ratio.

To adjust focus, you can click on the Focus icon to switch between Auto Focus A
and Manual Focus 2. Select Auto Focus, the camera will automatically adjust
focus. Select Manual Focus, and then you can use the + or — button to manually

adjust focus.




Preset Setting

Select a Virtual Camera (USB) from the Camera Source list and then you can
configure preset positions for this camera. Up to 256 (0~255) preset positions are
supported. To setup preset position:

1.
2.

w

Click on a number.

Use the navigation and zoom buttons to adjust the camera view to a desired
position.

Click the Save button. The preset position has been saved.

To perform the go to Preset function, simply click on the configured Preset
number, the camera will move to the preset position.

Auto Tracking

To enable the Auto Tracking function, select a Virtual Camera (USB) from the
Camera Source list and then toggle on the switch. You can switch among the
tracking modes by clicking on the Tracking mode drop-down list.

[Note] For this function to work, users have to configure the Tracking modes in
advance. Please refer to the user’s manual of your camera to set up the Tracking
modes.
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